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INVITES YOUR INTEREST IN THE POSITION OF

Chief financial officer



award-winning public housing authority and a 
financially sound organization.  The Authority 

is designated by the U.S. Department 
of Housing and Urban Development 
(HUD) as a high-performer for its 
assisted housing programs.  NRHA 
is effective in obtaining private 
investment partners to fund new 
neighborhoods, improving low-
income public housing, planning and 
building mixed-income communities, 
and offering support programs to 

residents who receive rental assistance 
on their path to self-sufficiency.  NRHA 

aims to create and apply meaningful and 
innovative programs to serve all residents of 

Norfolk. NRHA employs people who want to 
work in a challenging and progressive environment 

and make a positive difference in their community. The Authority 
has a $116 million annual capital and operating budget and 300 
exceptional staff members who work closely with citizens to 
continually renew and revitalize the city.  

NRHA’s vision is to provide quality housing choices in 
neighborhoods where you want to live.  Its mission is to provide 
quality housing opportunities that foster sustainable mixed-
income communities.  The goals of NRHA include:

• Quality Housing Opportunities for All 

• Sustainable Mixed-Income Communities 

• Strategic Business Approach 

• Community Support and Engagement

The following NRHA values form the acronym “ACE IT” 
which colloquially describes what the organization desires to 
accomplish by operating under this set of values.

• Accountability

• Customer Service

• Excellence

• Innovation

• Teamwork

THE posiTION
The Chief Financial Officer (CFO) reports to the Executive 
Director and is responsible for the strategic management of the 
financial operations for the Authority and its instrumentalities. 
The CFO oversees approximately 35 direct and indirect staff in 
four Departments: Finance, Structured Finance, Administrative 
Services, and Budget and Compliance.  The CFO also oversees 
the planning and execution for an annual operating and program 
budget of more than $116 million.  

THE COMMUNITY
The City of Norfolk (pop. 245,115) is 
a growing, diverse community located 
along the mid-Atlantic coast in the 
naturally beautiful Hampton Roads 
region, home to over 1.5 million 
residents.  Established as a port town 
in 1682, Norfolk lies at the mouths of 
the James, Elizabeth and Nansemond 
Rivers and the Chesapeake Bay and 
is located adjacent to the cities of 
Chesapeake, Portsmouth and Virginia 
Beach.  The City encompasses 66 square 
miles and has miles of lakes, rivers, and bay 
fronts which are central to the community.  

The seven-acre Town Point Park, with its outdoor 
concert amphitheater on the Elizabeth River, provides an ideal 
locale for festivities and musical events which draw hundreds 
of thousands of people each year. Other event sites include 
Ocean View Beach Park on the Chesapeake Bay, the marina-
front Waterside Outdoor Amphitheater, The National Maritime 
Center, MacArthur Center, the area’s premier shopping mall, 
and Harbor Park, Norfolk’s beautiful and critically acclaimed 
baseball stadium.

With its 29 miles of beaches, rich American history, maritime 
and naval heritage, cultural and recreational opportunities, 
the Norfolk region has much to offer.  Norfolk has received 
numerous awards and recognitions such as “Best Places to 
Do Business and Start Careers” and “Top 25 Places to Do 
Business.”  Norfolk has also been declared a “cultural center of 
note” by the New York Times and “The South’s #1 big city to 
live in” by Money Magazine.  

The City serves as the business, financial, cultural, educational 
and medical hub of southeastern Virginia and is home to the 
world’s largest Navy base.  It’s large, deep-water harbor serves 
as a major gateway to world commerce and the industrial 
heartland of the United States.  Other industries include financial 
institutions, ship builders and repairers, railroad operations and 
retail operations.  

Norfolk has an excellent school system and higher education 
institutions, including Old Dominion University, Norfolk State 
University, Eastern Virginia Medical School, Virginia Wesleyan 
College and Tidewater Community College.  With more than 
120 distinct, established neighborhoods, Norfolk provides 
residents with an excellent quality of life and a real sense of 
community.

THE  organizaTION
Founded in 1940, NRHA is the largest redevelopment and 
housing authority in Virginia and is a national leader in real 
estate development and property management.  NRHA is an 



 

management.

• Directs and analyzes studies of general 
economic, business, and financial 
conditions and their general impact on the 
organization’s policies and operations; works 
closely with internal and external officials and 
administrators and representatives of private 
and public agencies to ensure support for 
and coordination of economic development 
activities.

• Develops, directs development, and 
implements detailed plans for funding and 
financial management issues, including but 
not limited to capital improvement and 
similar large-scale projects, and revenue 
generation, through the use of public/private 
partnerships and other strategies. 

• Oversees financial audit and other audit 
functions; coordinates annual financial audit 
with Finance department staff; participates 
in selection of auditing firm; participates 
in planning and implementation of audit 
schedule; monitors audit activity; resolves 
issues related to the successful completion 
of audits; communicates with representatives 
from auditing firm; and reports results to 
senior management and the Board of 
Commissioners.

• Confers with Executive Director, chief division 
officers, and legal counsel to recommend 
decisions on NRHA policy, program, and 
procedural matters; matters may involve 
regulatory or litigation issues; also advises 
and provides information to the Executive 
Director on all Administrative Operations 
policies, programs, and procedures.

• Represents the organization before 
government officials, political agencies, 
community groups, public housing 

residents, businesses, news media, 
the general public, employees, and 

others; may present information on 
NRHA activities; may participate 
in dialogue to clarify issues and 
identify problems; may receive 
information on issues affecting 
NRHA; and serves as member 
or participant in external 
commissions, committees, and 

other groups as appointed to 
promote interests of Norfolk and 

NRHA.

The CFO establishes and implements the comprehensive budget, accounting, and 
financial management systems, policies, procedures, and practices; analyzes and 
evaluates existing and alternative fiscal and financial management practices; and 
directs and analyzes studies of general economic, business, and financial conditions.

As chief division officer for the Administrative Operations division, the CFO is 
responsible for supervising department directors and other direct reports; directing 
the planning and execution of strategic activities and operations for the division; 
participating in the development and implementation of subordinate department 
projects and programs; and coordinating division activities with other divisions and/
or external parties.  The CFO develops, directs development, and implements 
detailed plans for funding and financial management issues and oversees financial 
audit and other audit functions.  The CFO confers with and advises senior 
management on financial management and represents the organization to external 
stakeholders.  

The essential functions of the CFO include:

• Establishes and implements comprehensive budget, accounting, and financial 
management systems, policies, procedures, and practices; plans, directs, 
coordinates, develops, implements, communicates, and interprets budget, 
accounting, and financial policies; advises and recommends action to executive 
management on strategic budget and financial matters; informs executive 
management of significant budget, accounting, and financial management issues or 
developments; oversees financial auditing operations; represents the organization 
to the public on issues involving financial matters; monitors and takes corrective 
action on budget, accounting, and financial management systems; negotiates with 
internal and external parties on procedures and contracted services; acts to assure 
compliance of financial operations with legal and professional practice standards; 
and approves financial reports that are submitted to external parties, including but 
not limited to the U.S. Department of Housing and Urban Development (HUD).

• Directs and leads the planning and execution of strategic activities and operations 
for the Administrative Operations division:  assesses factors in internal organization 
and external environment; reviews and evaluates information relevant to the 
management of the division; directs the development of division objectives and 
the strategies to achieve those objectives; recommends action to the Executive 
Director; directs the development and implementation of division policies, 
programs, and procedures; evaluates results of division policies, programs, and 
procedures; and directs corrective action as needed.

• Supervises the planning and execution of objectives and operational 
strategies for the Administrative Services, Budget and 
Compliance, Finance, and Information Services 
departments; provides advice, guidance, and 
direction on unit operational matters; reviews the 
implementation of unit strategies and assesses 
their effectiveness; and recommends or directs 
corrective action.

• Coordinates division activities with other 
divisions and/or external parties.

• Analyzes and evaluates existing and alternative 
fiscal and financial management practices:  
identifies and recommends changes of major 
importance; and determines, establishes, and 
implements procedural changes in financial 



 (5) years of experience must be in a senior 
management capacity.  An equivalent 

combination of training, education and 
substantial relevant experience will be 
given consideration; a Master’s degree 
is preferred.  A current certification as 
a Certified Public Accountant (CPA) 
is required.  Experience relative to 
Public Housing, Section 8/Housing 
Choice Voucher Program, compliance 

with Government Auditing Standards, 
Low Income Housing Tax Credits, Bond 

Financing, Capital Fund and Mixed-Finance 
Development Public Housing, RAD, and other 

affordable housing programs is a plus.

COMPENSATION
The starting salary is open, dependent upon qualifications, and is 
accompanied by an excellent benefits package.

TO APPLY
If interested in this outstanding opportunity, visit our website at 
www.srnsearch.com and apply online.  Position is open until filled. 

Résumés will be screened according to the qualifications outlined 
above.  Screening interviews with the most qualified applicants 
will be conducted by S. Renée Narloch & Associates to determine 
a select group of finalist candidates who will be asked to provide 
references; references will be contacted only following candidate 
consent.  Final interviews will be held with NRHA.  Candidates will 
be advised of the status of the recruitment following the selection 
of the Chief Financial Officer (CFO).

Questions regarding recruitment may be directed to:

S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com 

NRHA is an Equal Opportunity Employer.

• Supervises the activities of subordinate 
department directors and other direct 
reports to ensure effective operation 
of departments; may perform the 
full range of supervisory activities, 
including but not limited to assigning 
and coordinating work; acting on 
employee problems; and hiring, 
promoting, developing, disciplining, 
and rewarding employees.

• Participates in the development and 
implementation of department projects 
and programs as needed; may participate in 
project or program development as needed; and 
may participate as a member of team or task force.

• Performs routine administrative tasks as required; completes 
internal and external forms; composes and submits 
correspondence, emails, memoranda, and reports; reviews, 
comments, and approves forms, memoranda, reports, and 
other documents; and acts to assure proper documents 
management.  

• Undertakes or supervises special assignments as directed.

• Performs other related work as required.

NRHA is seeking a proven leader to join its Senior Management 
Team and work collaboratively and strategically using creative 
innovations and initiatives.  Projects in which the CFO will be 
involved include the Authority’s conversion of some of its low-
income properties to the Rental Assistance Demonstration (RAD) 
program, as well as a major agency-wide software conversion.   

The ideal candidate is confident, solutions-oriented, quick-
thinking, and flexible.  Must be customer service oriented, 
approachable, accessible, and an excellent communicator.  
A good listener who is skilled at building relationships and 
consensus is needed.  Candidates must have a team-oriented 
management style and be able to function effectively in a fast-
paced environment.  

The ideal candidate will be ethical, honest, and have professional 
demeanor and integrity.  Qualified candidates will have the ability 
to develop procedures and practices for increased efficiency 
while maintaining overall accuracy and improving productivity 
among staff, as well as the ability to organize and present 
financial information in an understandable format.  Must have 
demonstrated experience and ability to work with various 
financing tools relating to Housing Authority development and 
operations such as Low-Income Housing Tax Credits, bank funds 
(conventional and affordable housing loans), HUD grants and 
programs, and other public and private sources of funding.

Qualified candidates must possess a Bachelor’s degree in public 
administration, business administration, finance or a related field, 
plus a minimum of ten (10) years progressively responsible 
administrative and financial management experience.  At least five
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