
CITY OF WEST PALM BEACH, FL
INVITES YOUR INTEREST IN THE POSITION OF

DIRECTOR OF PUBLIC UTILITIES



and other projects have developed to the 
north and west of the downtown area.

Families will enjoy the Palm Beach Zoo 
at Dreher Park and the South Florida 
Science Center and Aquarium.  They 
can also take advantage of nearby
world-class golf courses and the 
ocean.  The opportunities for water 

sports in the immediate vicinity are 
outstanding.  SunFest, Florida’s largest 

waterfront music and art festival, takes 
place in West Palm Beach each May. 

Travelers will enjoy the Palm Beach International 
Airport, an extremely attractive and pleasant jump-

ing off point to the Bahamas, Canada and the rest of the 
world.  An hour to the south lies Fort Lauderdale, its attractions 
and its cruise port.  West Palm Beach offers a wide variety of 
housing.  Prices range from less than $100,000 to the millions, 
depending on location, construction, square footage, features, 
schools and neighborhood.  In the current market, a nice 
home can be purchased for between $200,000 and $300,000.  
Overall, Palm Beach County schools are quite good.  In fact, in 
2012 U.S. News and World Reports rated two of the County’s 
high schools (Dreyfoos School of the Arts in West Palm Beach 
and Suncoast Community High School in neighboring Riviera 
Beach) among the nation’s top 60 public high schools.  The 
area also has some excellent private high schools. 
The Downtown Retail and Entertainment District is alive 
with activity.  Every Thursday evening, the City hosts the 
award-winning “Clematis by Night” where visitors and locals 
mingle among arts and crafts vendors while enjoying live 
entertainment.  On Saturday mornings, you can visit the 
Greenmarket on the waterfront.  The Raymond F. Kravis Center 
for the Performing Arts is the premier location for theater and 
performing arts, while the Norton Museum of Art houses a 
world-renowned collection of European, American, Chinese 
and contemporary art.  Fine dining is available at a wide variety 
of exquisite restaurants. 
The City of West Palm Beach offers some incredible opportu-
nities and is a great place to live, work and play.  After work, 
whether you like the sunshine, outdoor activities or eclectic 
storefronts, the subdued elegance of West Palm Beach is sure 
to captivate you. 

THE AGENCY
Since 1991, West Palm Beach has operated under a strong 
Mayor form of government.  The system combines the strong 
political leadership of a Mayor, who is responsible for run-
ning the affairs of the City, with the legislative authority of 
a five-member City Commission.  The Mayor serves a four-
year term and is limited to two terms.  Commissioners serve 
staggered two-year terms and are limited to three terms.  
Historically, the government has been characterized by stability.
The City’s fourth Mayor since 1991 started her first term in 
2011.  Over the same period, two of the five Commission 

THE COMMUNITY
Located on Florida’s east coast approx-
imately 75 miles north of Miami, the 
City of West Palm Beach is a diverse 
and vibrant community with sunny 
palm-lined streets, scenic waterfront, 
quaint shopping districts, historic 
neighborhoods, and many outdoor 
festival events. 
By the late 1880’s, a few hundred resi-
dents lived in the area that was to become 
West Palm Beach. Most were engaged in 
growing tropical fruits and vegetables for ship-
ment to the North.  At the time, the area boasted a 
hotel, the “Cocoanut House,” a church, and a post office.  In 
1893, Henry Flagler platted the City as a community to house 
the servants working in the two grand hotels on the neighbor-
ing island of Palm Beach.  About that time, Flagler’s Florida East 
Coast Railroad arrived. 
On November 5, 1894, 78 people met at the “Calaboose” (the 
first jail and police station) and voted to incorporate the Town 
of West Palm Beach in what was then Dade County.  West Palm 
Beach thus became the first incorporated municipality in South 
Florida.  The town council quickly addressed the building codes, 
and the tents and shanties were replaced by brick, brick veneer, 
and stone buildings.
The City grew rapidly in the 1920’s as part of the Florida land 
boom.  Many of the City’s landmark structures and preserved 
neighborhoods were constructed during this period.  The City 
fell into a deep depression after the 1928 Hurricane devastated 
the area and ended the already faltering land boom of the era.  
The 1930’s were a quiet time for the area, which saw popula-
tion growth slow and property values decline to levels lower 
than during the 1920’s.  The City recovered with the onset 
of World War II and the construction of Palm Beach Air Base 
where thousands of airmen and army personnel were brought 
to train. 
The 1950’s saw another boom in population when many of 
the soldiers and airmen returned to live.  Also, the advent of 
air conditioning accelerated growth, as year-round living in the 
tropical climate became more palatable.  Through the 1950’s, 
nearly all the city’s residents lived within a narrow six-block 
wide strip from the south to north end and the primary shop-
ping district remained downtown, centered on Clematis Street. 
In the 1960’s, Palm Beach County’s first enclosed shopping 
mall, the Palm Beach Mall, and an indoor arena were complet-
ed.  During the 1970’s and 1980’s, the City declined as urban 
sprawl continued to drain resources and business away from 
the old downtown area.  By the early 1990’s, the downtown 
was characterized by high vacancy rates and urban blight.  
Since then, the City has surged forward with developments 
such as CityPlace.  Many new office buildings have sprung up, 
and the entertainment and shopping district has been reborn.  
The City also placed emphasis on neighborhood development 
and revitalization.  At the same time, new gated communities 



Department of Health, Department of 
Environmental Protection and South 
Florida Water Management District on 
key decisions.  The Director responds 
to and resolves sensitive and complex 
community and organization inquiries 
and complaints; manages and coordi-
nates the development of the depart-
ment budget; oversees CIP planning 
and implementation including rate 
increases; and represents the depart-
ment and/or city on boards, commit-
tees, at commission meetings, with 
regulatory agencies and within the 
community.
The position requires a Bachelor’s 
degree from an accredited college 
or university preferably with a major 
in Business Administration, Public 
Administration, Civil Engineering, 
Environmental Engineering or closely 
related field and seven (7) years of 
experience in a water, wastewater or 
public utilities setting to include five 
(5) years in a management capacity 
with responsibility for a large division 
within a public utility.  A State of 
Florida Professional Engineer License 
is highly desirable.  A State of Florida 
valid driver’s license is required.   A 
valid driver’s license from any state 
(equivalent to a State of Florida Class 
E) may be utilized upon application, 
with the ability to obtain the State of 
Florida driver’s license within 30 days 
from day of appointment.

THE COMPENSATION
Depending on qualifications, the start-

ing salary may be within the range 
of $114,194  - $147,245.  The 

City offers an attractive bene-
fits package. 

The essential elements for 
the benefit package are: 

•Executive Health & Dental 
Insurance with reimburs-
able out of the pocket 
expenses for Employee & 

Family.

• City operated Health Center 
with no co-pays.

• Vision

Members have served multiple terms.   
The City Administrator provides leadership and administrative support to the Mayor 
in the administration and execution of policies and objectives, as well as develops 
and recommends solutions to community problems for consideration by the Mayor 
and City Commission.  The Administrator also plans, develops, and monitors pro-
grams to meet current and future physical, social, and cultural needs of the citizens 
of West Palm Beach.
The City provides all the standard services including Engineering, Fire Rescue, 
Housing and Community Development, Parks and Recreation, Planning and Zoning, 
Police, Public Works, Stormwater and Utilities.  It also provides Library, Parking, and 
Waterfront services.  Overall, the City has 1,487 FTEs, a general fund budget of 
$155.9 million and total budget of $498.9 million (FY2015).  Financially the City has 
largely recovered from the effects of the Great Recession.  The City has five bargain-
ing units and all but approximately 100 of the City’s employees are unionized.

THE DEPARTMENT
The Department of Public Utilities is responsible for the water treatment plant, 
wastewater treatment facility and the reclaimed water systems including operation 
and maintenance of all the water lines, fire hydrants, pump stations, sewer lines and 
lift stations.  The Department maintains approximately 25 square miles of preserves, 
as well as 25 linear miles of canals and berms, including the City’s reservoirs, Lake 
Mangonia and Clear Lake.  The Department is also responsible for storm water 
management and support of wastewater and water laboratories, which are HRS 
certified and NELAC certified for a range of parameters.  Other services provided 
include billing, customer service, the Mayor’s Response Team, dispatch, and fiscal 
and administrative services.  The Department of Public Utilities includes a staff of 
338 employees with an annual operating budget of $93 million.
The Department’s mission is to be the innovative leader in the water and wastewater
industries; to accept the challenge of providing customers with water to enhance 
quality of life, using the concept of continuous improvement; to be stewards over 
the most vital of all natural resources; and to empower our employees to meet our 
customer needs by providing the finest drinking water in the country in an efficient 
and cost-effective manner. 

THE POSITION
Reporting to the Assistant City Administrator, the Director of Public Utilities plans, 
manages, and directs the operations and services of the Department 
of Public Utilities including all city utilities, water and waste-
water treatment systems, water distribution, sanitary col-
lection, 20 square mile water catchment area, approx-
imately 33,000 meters, customer service and utility 
billing, and other related operations of the City. 
The Director is authorized to make and estab-
lish operating rules and regulations covering 
such matters necessary to the proper func-
tioning of the department.  Key components 
of this position will be a focus on conser-
vation, water management during droughts, 
operational efficiencies, and staff leadership  
and training.  The incumbent in this position 
is responsible for compliance with regulatory 
requirements for water and wastewater permits 
including the water use permit for health and safety
of customers dealing directly with key personnel at the 



TO APPLY
If interested in this outstanding opportu-
nity, visit www.srnsearch.com to apply 
online.  First review of applicants will 
take place on April 20, 2015; position 
is open until filled.  Resumes will be 
screened according to the qualifications 

outlined above.  Screening interviews 
with the most qualified applicants will be 

conducted by S. Renée Narloch & Associates 
in order to determine a select group of finalist 

candidates who will be asked to provide referenc-
es;  references will be contacted only following candidate 

consent.  Final interviews will be with the City.  Candidates 
will be advised of the status of the recruitment following the 
selection of the Director of Public Utilities.  Questions regard-
ing this recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000  

The City of West Palm Beach is an equal opportunity/ADA 
employer.  According to Florida’s Broad Public Records/Sunshine   
Laws, applications/resumes are subject to public disclosure. 

• 457 Deferred Compensation Plan.

• Defined Compensation Plan 401 (a) 
with a 6.5% City match.

• Life Insurance (equal to one times 
annual salary), plus $100,000 addi-
tional life insurance.

• Flexible Spending Account 
(Voluntary)

• 457 Deferred compensation Plan 
(Voluntary)

• Defined Contribution Plan 401(a) with a 6.5% 
City match.

• Paid holidays (11).

• Vacation Annual Leave.

• Sick leave (10 days annually).

• Management Leave (4 days annually prorated based on 
Date of Hire)
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