
THE CITY OF CORAL SPRINGS, FL
INVITES YOUR INTEREST IN THE POSITION OF

Director of economic development



and offers many recreational programs and 
cultural activities through venues including 

the Museum of Art and the Coral 
Springs Center for the Arts.   

The City is working diligently to 
attract new businesses, diversify the 
tax base, and increase property 
values by investing in the curb 
appeal, safety, and educational 

resources of the community.  The 
City’s ability to leverage its strengths, 

along with a recent recommitment for 
aesthetic improvements, has encouraged 

redevelopment, with the City realizing a 
recent upswing in commercial development and 

relocation projects.     

The unemployment rate for the City (3.8%) remains low 
compared to State and National standards.  The median age is 
36 years old, and the median income is $66,271.

THE ORGANIZATION
The City is governed by a five-member City Commission 
comprised of the Mayor and four City Commissioners, 
all of whom are elected nonpartisan and at-large.  The 
City Commission is responsible for setting policies for the 
advancement of the interest, welfare, health, morals, comfort, 
safety, and convenience of the City and its residents.   

The Mayor is elected during each election year and serves a 
two-year term, and the City Commissioners serve staggered 
four-year terms.  The City has a council-manager form of 
government, and the City Manager and City Attorney are 
appointed by and serve at the pleasure of the City Commission. 

The City is a full-service city with approximately 825 full-time 
and 200 part-time/temporary staff, an annual budget of $198 
million, and a AAA Bond Rating from two of Wall Street’s credit 
rating agencies.  Departments of the City include City Clerk; 
Community Redevelopment Agency; Communications and 
Marketing; Development Services; Economic Development; 
Financial Services; Fire/EMS; Human Resources; Information 
Technology; Management and Budget; Parks and Recreation; 
Police; and Public Works.  The City also provides some public 
safety and water services to neighboring communities through 
interlocal agreements. 

The City’s mission statement is “To create the Premier 
Community by providing Customer Driven, Exceptional City 
Services in a Financially Responsible Manner while Engaging the 
Community.”  Customer service is the City’s top priority as 
evidenced by a continuous effort to solicit residents’ input and 
an active City presence on social media.  The City’s business 
model includes a state-of-the-art strategic planning process, 
benchmarking with other leading organizations, performance 

THE COMMUNITY
Located in Broward County between 
the cities of Fort Lauderdale and Boca 
Raton, the City of Coral Springs is 
a vibrant community known for its 
excellent quality of life which includes 
top-rated schools, beautiful parks, 
and an active business community.  
Incorporated in 1963, the City of 
Coral Springs was the fastest growing 
city in Broward County in the 1990’s.  
Today, with an estimated 126,200 residents, 
it is the fifth largest city in the County.   The 
land area is 24 square miles, with 48 public parks 
on 764 acres and three nature preserves.       

In the early 1990’s, the City implemented a total quality 
management program to overhaul operations and service 
delivery by becoming customer-focused and quality-oriented, 
taking the organization from “government as usual” to a high-
performance municipal corporation.  Today, the City has a 
reputation for providing exceptional service and having strong 
connections to the community.  The City is in its 20th year of 
“Slice of the Springs” community meetings at which residents 
have an opportunity to meet City staff and discuss relevant issues 
or concerns affecting their neighborhoods. 

The City has earned numerous awards and recognitions, 
including its mark of distinction as a two-time winner of the 
State of Florida’s Governor’s Sterling Award, and the first City 
in the nation to win the Malcolm Baldrige National Award for 
Excellence in recognition for outstanding business practices.  
Money Magazine named Coral Springs as one of the 10 Best 
Places to Live.   

The City of Coral Springs is a city on the move with a great 
sense of pride and a long list of accomplishments.  Recently, 
the City made several renovations and expansions of its parks 
and facilities, including building a new five-story, state-of-the-
art Municipal Complex.  The initial phase of the Downtown 
Development project was recently completed—a pedestrian-
friendly area which hosts community events including the 
ArtWalk, Downtown in December, Unplugged, Jazz Brunch, and 
the Farmer’s Market. 

Quality of life remains a high priority for the City of Coral Springs.  
Its many beautification programs, landscaping, signage and parks 
upgrades ensure the community remains attractive and inviting.  
The City has the lowest crime rate in Broward County for a 
city its size with a 94% satisfaction rating by residents for crime 
prevention efforts.  In addition to the innovative Coral Springs 
Charter School for middle and high school students, the City 
has top-rated public schools, including 12 elementary schools, 
four middle schools and four high schools, as well as several 
private and public charter options.  The City is culturally diverse 



economic development program which 
includes business retention, business 
recruitment, new business start-up, retail 
development, and right-sized real estate 
investment to strengthen the commercial 
tax base while promoting and encouraging 
programs that enhance the City’s sense-of-
place and quality of life.  

• Identifies and directs public/private joint 
ventures that are consistent with community 
objectives, including RFP solicitations, new 
initiatives, and revitalization efforts.  

• Prospects for and builds relationships with 
successful businesses; promotes the City as a 
place for business expansion/relocation plans; 
and provides details on the characteristics of 
specific spaces.  

• Studies long-range trends and development 
in local commerce and industry and analyzes 
factors underlying such trends; prepares an 
annual operating budget and performs other 
related activities as requested.  

• Directs, oversees and participates in the 
development of the Department’s work 
plan; assign work activities, projects and 
programs; monitor work flow; review and 
evaluate work products, methods, and 
procedures. 

• Identifies impediments and develops 
solutions to facilitate the permitting and 
regulatory process and expedite commercial 
redevelopment by assisting commercial and 
business developers and property owners.  

• Ensures the annual, accurate updating of 
relevant market-related, demographic 
site selection information.  Establishes 
and implements an up-to-date public 

information/data program on 
commercial development trends, 

property availability and rental 
rates.  

• Develops and implements 
long-range and annual action 
plans to meet the needs of a 
growing City while collaborating 

on future strategies through 
City policies, procedures, and 

regulations.  

• Proposes, analyzes, recommends 
and acts upon Federal, State and Local 

regulations and ordinances which will 

measurements, and customer focus to provide the best goods and services to 
citizens.  The City’s core values include: P = Professional, R = Responsible, I 
= Innovative, D = Dedication, E = Excellence in S = Serving.  The City’s five 
Strategic Priorities are:  

A Family-Friendly Community - Augment the quality of life that defines the 
hometown feel of the community by assuring public safety and good schools, 
promoting arts and culture, capitalizing on the strength in its diversity, and 
embracing its inclusive, welcoming nature. 

A Thriving Business Community - Continue to provide fiscal benefit and economic 
stability to the City by encouraging and supporting economic development and 
redevelopment as well as expansion and retention of existing businesses. 

An Attractive Community - Take proactive measures to preserve and enhance the 
community’s appearance and maintain its vital infrastructure. Lead by example in 
the stewardship and conservation of natural resources. 

An Active, Healthy Community - Influence and support an environment that 
promotes active, healthy, and enriched lifestyles for residents of all ages. Focus on 
leisure, cultural, recreational, and sporting activities and events that infuse dollars 
into the local economy. 

Innovative, High Performing Organization - The City is committed to ethical 
governance, adherence to its Core Values, transparency, innovation, collaboration, 
and exceeding customer expectations by delivering high-quality programs and 
services that meet the needs of an increasingly diverse community. 

The City takes pride in its collaborative, solutions-oriented culture and is highly-
rated in customer service by residents and businesses.  Programs and procedures 
are designed and redesigned based on citizen surveys and focus groups.  
Volunteer boards and committees play a key role in City operations.  Through an 
independent agency, a bi-annual survey of residents and businesses is conducted, 
resulting in consistently outstanding satisfaction ratings.  Also, the City consistently 
receives high marks for employee satisfaction and was recently recognized as one 
of the Top Work Places (nominated by its employees).

THE POSITION
The Director of Economic Development reports to a Deputy City Manager and 
is charged with working collaboratively and strategically to move the 
City forward while building on a strong history of careful 
planning, aesthetics, and quality of life.  As a member 
of the Senior Management Team, the Director is 
responsible for leading, planning and implementing 
the economic development plan and leading the 
City’s economic development efforts.  The 
Director will proactively identify quality business 
prospects and establish and execute marketing 
campaigns to attract businesses, as well develop 
and maintain positive working relationships with 
existing businesses to encourage retention and 
expansion projects, in addition to commercial real 
estate development and redevelopment support.   

Responsibilities of the Economic Development 
Director include: 

• Directs and oversees a comprehensive interdisciplinary 



Bachelor’s degree from an accredited college 
or university with major coursework 

in Business or Public Administration, 
Economic Development, Real Estate or 
a related field is required, along with a 
minimum of five (5) years of senior level 
economic development experience, 
preferably with a public sector agency.

COMPENSATION
The starting salary will be based upon the 

knowledge and experience of the individual 
selected.  The City offers an attractive benefits 

package.  The State of Florida does not have a state 
income tax.

TO APPLY
If interested in this outstanding opportunity, please visit our 
website at www.srnsearch.com and apply online.  Position is 
open until filled.  Résumés will be screened according to the 
qualifications outlined above.  Screening interviews with the most 
qualified applicants will be conducted by S. Renée Narloch & 
Associates to determine a select group of finalist candidates who 
will be asked to provide references; references will be contacted 
only following candidate consent.  Final interviews will be held 
with the City of Coral Springs.  Candidates will be advised of the 
status of the recruitment following the selection of the Director 
of Economical Development.  Employees of the City of Coral 
Springs may be required to work before, during and/or after a 
natural or manmade disaster or hurricane.

Questions regarding recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com

The City of Coral Springs is an Equal Opportunity/ADA Employer.  
According to Florida’s broad Public Records/Sunshine Law, 
employment applications and résumés are subject to public 
disclosure.

affect or enhance economic development 
projects.  

• Acts as liaison between local 
organizations, businesses and 
individual and representatives of 
government, business and industry 
concerning economic development.  

• Researches and provides 
recommendations on economic 
development opportunities and projects.  
Evaluates local resources, needs, goals and 
opportunities and actively promotes the City.  

• Prepares and reviews City Commission agenda 
items, contracts, RFPs and other legal and administrative 
documents to implement economic development projects.  

• Consults with investors who are reviewing the City; prepares 
and gives talks to various interested civic and professional 
groups.  

• Works with the Communications and Marketing Department 
to plan the design and development of brochures, directories 
and advertisements, production of a periodic industrial and 
economic development newsletter, development of specialized 
sales packages for potential industrial clients, and audio-visual 
presentations to business and industrial prospects.  

• Performs other duties as assigned. 

Candidates must be well-versed in the principles and practices 
of local economic development, marketing, real estate, and 
public administration with an ability to effectively present 
and promote the advantages of the City in relation to the 
expansion and retention of the present business and industry 
and the relocation of outside businesses to the City.  Must have 
a thorough knowledge of business practices and procedures and 
the processes and problems confronting the type of commerce 
already located and those that could locate in the City, as well 
as their needs relative to sites, space, equipment, marketing, 
transportation, water, energy, labor supply, etc.  Ability to study 
and analyze technical and statistical information and present 
in an effective manner is essential.  The Director must have 
exceptional leadership skills, along with a collaborative, fluid, 
team-oriented management style.  A visionary leader with a strong 
business acumen and solid budgetary skills is sought.  Originality, 
resourcefulness, initiative and ingenuity are highly desirable 
characteristics.  Exceptional communication skills, including public 
speaking, and interpersonal skills are necessary.  Candidates 
should have excellent relationship-building, networking, and 
coalition-building skills, including the ability to motivate, negotiate 
and persuade stakeholders.  Prior management experience 
including overseeing staff and leading initiatives that involve 
leveraging resources from multiple departments is needed.  Must 
have a strong character of ethics and integrity and the ability to 
respect confidentiality in the decision-making process.
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