
WAKE COUNTY, NC
INVITES YOUR INTEREST IN THE POSITION OF

COUNTY MANAGER



processing, communication, and microchip 
technology is at the forefront of national 

research.  The Triangle area is also 
home to internationally renowned 
Duke University in Durham and 
the University of North Carolina at 
Chapel Hill, resulting in one of the 
largest concentrations of PhDs in 
the country.

Wake County greets more than 
15.6 million visitors every year.  

Tourism brings $2.4 billion to Wake 
County annually – or $6.5 million daily 

– plus more than 25,535 direct jobs in the 
hospitality, retail, and other service sectors.  Wake 

County is also the cultural and recreational center of North 
Carolina and is home to the North Carolina Symphony, the 
North Carolina Museum of Art, Museum of History, Natural 
Sciences, Marbles Children’s Museum and its IMAX® Theaters, 
music associations, and performing arts theaters.  Professional and 
amateur sports comprise a large part of the area’s recreational 
offerings. Wake County is home to the NHL’s 2006 Stanley Cup 
Champions, the Carolina Hurricanes, college athletics including 
North Carolina State University, and the North American Soccer 
League’s Carolina NCFC. Sports enthusiasts will find plenty of 
options, from soccer and softball leagues, tennis associations, 
numerous lakes, rivers, 250 parks and nature terrains, to award-
winning golf courses. 

The cost of living index is 92.2 compared to the national average 
of 100.00, and the average cost of a home in Wake County is 
$273,000.

North Carolina is known for its mild weather and natural beauty. 
The region enjoys an average annual temperature of about 60 
degrees Fahrenheit, but also has four distinct seasons.  The 
spectacular Blue Ridge and Great Smoky mountains are a 5-hour 
drive west, while the State’s beaches, including the famed Outer 
Banks, are 2 to 4 hours east.  Wake County is located midway 
on the Atlantic Seaboard near I-85 and on I-40, offering easy 
access to Raleigh-Durham International Airport, which has 400 
daily.

THE ORGANIZATION
Wake County operates under a Council-Manager form of 
government.  The County is currently governed by a seven-
member Board of Commissioners, who were elected at-large 
to serve two or four-year staggered terms.  Due to redistricting 
legislation approved by the North Carolina General Assembly 
in 2015, then modified by the courts in 2016, all seven county 
commission seats will be up for election in November 2018.  The 
General Assembly or courts will make further changes.  

The Board enacts policies such as the establishment of the 
property tax rate, the regulation of land use and zoning outside 
municipal jurisdictions, and the adoption of the annual budget.  

THE COMMUNITY
Centrally located in the Triangle area of 
North Carolina, Wake County is one of 
the fastest growing regions in the nation 
and the second-most populous county in 
the state with approximately 1,025,000 
residents.  The County was founded 
in 1771, currently encompasses 860 
square miles, and is the center of the 
state government, with the Capitol Building, 
legislature, and many government offices 
located in Raleigh, the County seat.  Wake 
County is a thriving community whose population 
has grown approximately 142% since 1990, 52% since 
2000, 14% since 2010, and is forecasted to double its current 
population by 2054.

Wake County is part of the Research Triangle Park, one of the 
nation’s largest planned research development communities; it 
has received national and international rankings and accolades 
from publications such as Money, Fortune, and Time magazines 
as being one of the best places to live and work, best business 
climates, and best places to earn a world-class education, among 
others.  The region is home to some of the world’s largest 
corporations, as well as many start-up businesses.  Because of 
the business-friendly environment, the County has a diverse 
economy which includes key industries such as Biotechnology 
and Pharmaceuticals; Advanced Medical Technologies; Clinical 
Research; Agricultural Biotechnology; Software Development; 
Defense Technologies; Interactive Digital Media; Healthcare IT; 
Smart Grid; Renewable Energy; and Advanced Transportation, 
along with many other more traditional industries.

Quality of life is a priority in Wake County.  While highly 
recognized for stability, prosperity, and growth, Wake County 
also has unique neighborhoods and a family of communities 
steeped in history and tradition, as well as a blend of diverse 
people from worldwide locations.  The community offers all the 
amenities of big-city life without the high cost of living along with 
a unique mix of urban and rural small towns, providing something 
for every lifestyle.  The County has 13 municipalities, the largest 
of which is Raleigh (pop. approximately 458,000).

The Wake County Public School System (WCPSS) is the largest 
district in North Carolina and the 15th largest in the country with 
168 schools serving over 160,000 students.  The Wake County 
Public School System has a strong reputation for innovation, 
bold leadership, quality teaching, academic excellence, and 
community involvement.  

The entire Triangle region boasts many colleges, universities, 
and community colleges.  North Carolina State, located in west 
Raleigh, is one of the nation’s premier research institutions and 
a national leader in engineering, architecture, biotechnology, and 
veterinary medicine.  The University also has a close relationship 
with many area technology companies, and its work in signal 



and implements County operating policies 
and procedures, recommends changes to the 
Board, develops and administers the County 
budget, and serves as the official Personnel 
Officer.  The Manager represents the County 
at community functions, responds to inquiries, 
resolves conflicts, and strengthens partnerships.  
The successful candidate will have the 
demonstrated ability to position the County 
for continued and future success by identifying 
new opportunities and developing or improving 
services.  Successful candidates will have the 
ability to:

• Make decisions based on the health, welfare, 
and success of the County;

• Inspire individual and organizational 
excellence;

• Present complex information in a clear 
manner to diverse audience;

• Establish and maintain strong and trusting 
partnerships;

• Formulate objectives and priorities and 
implement plans consistent with goals;

• Communicate a clear and compelling vision 
that provides employees with a sense of 
direction and solicits broad support from key 
stakeholders;

• Understand the wider economic, social, and 
political costs and benefits of an action;

• Encourage new ideas and innovations;

• Plan and think strategically;

• Leverage technology to enhance customer 
service and operating efficiency; 

•  Develop networks and build alliances;

• Negotiate to achieve consensus and 
common goals; and,

• Communicate effectively with the 
media and cultivate a strong image 
for the County.

In recent years, Wake County 
has witnessed historic increases 
in population, housing, students, 
and incomes.  Roads and other 

infrastructure are spreading rapidly 
and are anticipated to continue 

growing substantially over the next few 
decades.  The County recognizes the 

importance of a strong public school system 

The Commission appoints the County Manager, the County Attorney, and the Clerk to 
the Board and the Revenue Director.  The County Manager is responsible for the general 
administration of all County departments and agencies under the guidance of the Board 
of Commissioners, and for maintaining effective relationships with semiautonomous 
and autonomous agencies.  The County Manager also advises the Commissioners on 
financial matters and services and implements Commissioners’ policies and goals. 

Wake County has an adopted FY2018 general fund annual operating budget of $1.26 
billion, plus a seven-year capital plan of $911 million.  The County has approximately 
3,800 employees, experiences minimal turnover, and is a leader in wellness and 
technology initiatives.  This County was just ranked number one by The Healthiest 
Employer of the Triangle and ranked number fourteen by the Healthiest 100 Workplaces 
in America.  The Board of Commissioners’ Goals established in 2017 are as follows:

• Community Health – Promote an effective behavioral and physical health system of 
care and practices that benefits all residents.

• Economic Strength – Create a business-friendly environment to attract, retain and 
grow business, diversify the economic base and create job opportunities for all citizens.

• Education – Through collaboration with education stakeholders, achieve a well-
educated, skilled citizenry prepared for success in a global workforce.

• Great Government – Promote a vision of a county government that partners with all 
levels of government to empower, protect and serve its citizens through a culture of 
respect, collaboration and innovation.

• Growth and Sustainability – Establish a deliberate and realistic approach to address 
growth and mobility while preserving our environment and individual communities.

• People, Arts and Culture – Apply an interdisciplinary approach to seek out and harness 
the strengths of our diverse community and develop policies that reflect positive 
values, enhance our cultural activities, support artistic expression and improve quality 
of life.

• Public Safety – Provide a safe and secure community through coordinated, efficient and 
effective public safety services.

• Social and Economic Vitality – Improve economic and social opportunities in vulnerable 
communities through strategic partnerships.

The County remains focused on maintaining a high quality of life for its current and future 
residents and many of its goals and objectives encompass some component of growth.

THE POSITION
The County Manager serves as the Chief Executive 
Officer  for Wake County Government.  
Departmental functions for which the Manager 
is responsible are:  Budget & Management 
Services, City-County Bureau of Identification 
(CCBI), Community Services, Emergency 
Medical Services, Environmental Services, 
Facilities Design and Construction, Fire and 
Emergency Management Services, Finance, 
General Services, Human Resources, Human 
Services, Information Services, and Revenue.   
Direct supervision of these departments is 
accomplished through two Deputy County Managers.    

As the Executive Officer, the County Manager develops 



will have at least ten (10) years of leadership 
experience as a County or City 

Manager, Deputy/Assistant Manager or 
Department Head in an organization 
of similar size and complexity.  The 
successful candidate should also 
have considerable knowledge of and 
experience in capital improvements, 
community relations, organizational 

change, strategic planning and 
implementation efforts, and budget 

management.

COMPENSATION
The salary for this position is open and dependent upon 

qualifications.  The County offers an excellent benefits package.  
For a summary of benefits, visit:  http://www.wakegov.com/
employment/benefits/Pages/default.aspx. 

TO APPLY
If interested in applying for this outstanding opportunity, please 
visit our website at www.srnsearch.com and apply online. The 
first review of applications will begin on November 20, 2017; 
position is open until filled.  Résumés will be screened according 
to the qualifications outlined above.  Screening interviews with 
the most qualified applicants will be conducted by S. Renée 
Narloch & Associates to determine a select group of candidates 
who will then be asked to provide references; references will be 
contacted only following candidate consent.  Final interviews will 
be held with Wake County.  Candidates will be advised of the 
status of the recruitment following the selection of the County 
Manager.  Wake County is an Equal Opportunity Employer.

Learn more about Wake County at http://www.wakegov.com.   

Questions regarding recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000 | srnsearch.com 

and has invested millions of dollars renovating and 
building new school facilities.  Human Services 
and Public Safety remain a priority for the 
County.  

To address the County’s goals of creating 
a sustainable, regional transportation 
system that offers choices to meet 
local needs, the County and its transit 
partners worked collaboratively to prepare 
a transit plan to significantly increase the 
community’s investment in mobility options.  
The adopted Wake County Transit Plan and 
interlocal agreement guides the ongoing funding, 
expansion and construction of the plan.  The half-
cent sales tax advisory referendum authorized by the Board 
of Commissioners, and subsequently approved by the voters in 
2016, provides a primary source of funding for the plan.  The 
Board also just recently approved a 20-year Affordable Housing 
plan to develop additional affordable housing and protect existing 
affordable housing within the County.  

Wake County seeks an entrepreneur who is innovative, strategic, 
an excellent communicator, and committed to public service as 
the next County Manager.  Communicating with groups, partners, 
media, the Board, and employees is a major function of the 
County Manager.  Desired strengths include financial management 
and budgeting skills, revenue forecasting, and long-range planning 
to maintain the County’s solid financial position and current AAA 
Bond rating with all three of the major municipal bond rating 
agencies.  Familiarity with K-12 public education and community 
colleges is important as approximately 56% of the County’s 
budget goes for funding education as these entities do not have a 
separate taxing authority.  The County is responsible for funding 
of construction and maintenance of K-12 and community college 
facilities.  The County Manager is expected to exhibit good 
stewardship of resources.  Ability to think ahead and prepare the 
County for short and long-term growth, to maintain and expand 
services and facilities required to accommodate further growth, 
and to ensure the continued improvement of customer services 
is important.  

A dynamic, approachable leader who has an innovative, 
collaborative management style and exceptional interpersonal and 
communication skills is needed.  Must be diplomatic, politically 
astute, apolitical, and be able to work effectively with the 
Board and other governmental officials, including city/state/federal 
agencies, as well as many external agencies.  The ideal candidate 
will be a compassionate, confident manager who motivates and 
mentors staff and emphasizes a culture of providing exceptional 
customer service.  

The successful candidate must possess a Bachelor’s degree in 
Public or Business Administration, Finance, Economics, or a similar 
field; Master’s degree is preferred.  Additionally, the candidate 
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