
Collier County, FL
INVITES YOUR INTEREST IN THE POSITION OF

DIRECTOr of facilities management 



The organization
Collier County is a non-chartered county 

established under the constitution and the 
laws of the State of Florida.  The Board 

of County Commissioners consists of 
five elected officials who are elected 
by districts within the County.  Each 
commissioner is elected to four-
year terms.  As the chief legislative 
body of the County, the Board is 
responsible for providing services 
to protect the health, safety welfare, 
and quality of life of the citizens of 
Collier County.  The Board appoints 

the County Manager, County 
Attorney, and Chief Hearing Examiner.  

Constitutional Officers include the 
Supervisor of Elections, Sheriff (CCSO), 

Tax Collector, Property Appraiser, Clerk of 
the Courts, and Judicial Courts and Judges.  

The County Manager is responsible for the day-to-
day oversight and administration of the Agency with the 

support of the Deputy County Manager.  The total County 
budget, inclusive of the Constitutional Officer agencies, is $1.7 
billion, and the total number of full-time equivalent staff for all 
agencies is 3,786.  

The Executive Management Offices consist of the Administrative 
Office of the County Manager, the Corporate Compliance 
& Internal Review Section, the Office of Management and 
Budget, the Grants Compliance Section and the Impact Fee 
Administration.  Also, Pelican Bay Services, Tourism, Economic 
Development and Community Redevelopment Agencies (CRAs) 
report directly to the County Manager’s Office.   

Departments reporting to the Office of the County Manager 
include the Administrative Services Department, Growth 
Management, Public Services, and Public Utilities.  The 
Public Utilities Department is comprised of eight Divisions: 
Department Administration, Financial and Operations Support, 
Utilities Engineering and Project Management, department-wide 
Technical Support and Logistics, Water, Wastewater (collectively 
the CCWSD), Solid and Hazardous Waste Management and 
Facilities Management.  

Collier County utilizes a philosophy branded as “Collier 
Inc.,” which memorializes the County’s commitment toward 
establishing a “best in class” organization that embraces the 
innovative tendencies of the private sector with the nuances 
associated with public sector management.  The goal is to provide 
“best value” amenities and services at the lowest possible price 
while improving upon and protecting the characteristics that have 
made the community a world-renowned destination. 

Collier County is fiscally sound and continues to maintain a 
stable investment quality credit rating from all three major rating 
agencies.

THE POSITION
The Facilities Management Division is responsible for providing 
secure, clean and comfortable facilities for citizens, visitors, 
and staff.  The Division’s total net operating budget for FY18 
is $16.3 million with $14.3 million funded through the general 
fund.  The Division has a team of 64 FTEs, supplemented by 

THE community
Located along the beautiful southwest coast 
of Florida, Collier County is ranked as a 
“best in class” place to live and visit.  A 
vacation paradise, Collier County is 
known worldwide for its natural beauty 
which includes 30 miles of pristine 
beaches along the Gulf of Mexico.  
Collier County is home to the well-
known destination cities of Naples 
and Marco Island, among others. 

Collier County experienced 
tremendous growth over the past 
several decades. The County’s 
permanent population is more than 
370,000 and is expected to grow 1.8 
percent annually over the next decade.  
Collier County continues to be a favorite 
destination during the winter months when 
the seasonal population rises by an estimated 20 
percent.

The Collier County economy continues to exhibit strong growth 
as it recovers from the recession.  The County’s aggressive 
efforts in economic development have resulted in an improved 
quality of life for residents and visitors by promoting initiatives 
which diversify the economy, create high value-added jobs, 
increase average wages, improve productivity and its growth 
rate, facilitate capital formation, preserve and enhance the 
natural environment, and enable residents to have a meaningful 
opportunity for upward mobility.  Collier County is positioned 
to capture residential, commercial and high technology 
opportunities through its strong infrastructure base, quality of life, 
natural amenities, strong post-secondary education institutions, 
transportation network and commitment to an organized public-
private strategic economic development program.

According to Forbes 2017 annual survey of “Best Places for 
Business and Careers,” the Naples-Marco Island MSA ranked 
74th among the nation’s 200 large metro statistical areas.  
Collier County boasts many attractions and amenities including 
the North Collier Regional Park, home to a popular water park 
and host to nationally sanctioned sporting events; the numerous 
recreation and educational opportunities enjoyed by visitors due 
to the close proximity to the Everglades; the frequent inclusion of 
recently re-nourished county and city-owned beaches as some 
of the best in the U.S. by experts such as “Dr. Beach” (Stephen 
Leatherman – Director of Florida International University’s 
coastal research lab); as well as popular upscale shopping and 
dining.

The County’s median age is 48.5, and median household income 
is $57,425.  According to the Florida Department of Economic 
Opportunity, Collier County’s unemployment rate is lower than 
the state and national rates and is attributed to a continued robust 
construction and tourism industry.  

Collier County continues to be one of the fastest growing 
metropolitan communities in the nation and has a tremendous 
advantage due to its climate, location, amenities, and services 
offered.  Also, the County’s blend of cultural and recreational 
amenities and unique quality of life are attractive to those who 
visit this destination or call this extraordinary community home.



• Formulates, develops, and implements 
standard operating procedures and policies; 
monitors implementation of divisional 
rules and regulations; updates divisional 
guidelines according to federal, state, or 
local legislation.

• Evaluates and determines proficiency level 
of section services and assigned personnel; 
identifies areas requiring improvement; 
formulates and executes an action plan to 
correct deficiencies.

• Ensures state-of-the-art equipment 
and methodology is used in all areas of 
responsibility.

• Directs design of government buildings 
and space; maintains the county’s Master 
Space Plan; ensures safe and appropriate 
workspace for employees and associated 
activities.

• Manages construction and maintenance 
of government buildings including jails, 
correctional facilities, libraries and office 
buildings; oversees renovation, alteration, 
and capital projects; reads blueprints, 
schematics, flow charts, and lab reports.

• Monitors and responds to indoor air quality 
concerns; directs and assists with indoor air 
quality projects.

• Administers outside service contracts such as 
janitorial, landscaping, indoor air quality, fire 
control systems, and building maintenance.

• Oversees government security; provides 
campus and adjoining area security, 
courthouse security, and special security 
details at various meetings and special events 
to county citizens and officials.

• Develops and presents executive summaries 
and special project reports as required.

• Responds to questions, complaints, and 
requests for information/assistance from the 
general public, commissioners and other 
public officials, outside agencies, employees, 

supervisors, or other individuals and 
divisions.

• Establishes priorities for 
anticipated divisional requirements 
for each fiscal year; prepares 
and submits annual budget 
information; analyzes budgetary 
data, section requests, and 
recommends revisions as 
appropriate.

• Administers approved capital 
project and administrative budgets; 

monitors operational expenditures 
for fiscal compliance.

• Oversees completion and accuracy 
of county records including personnel, 
equipment, vehicles, supplies, and other 

150+ contracted employees for security, pest control, landscaping and grounds 
maintenance, janitorial services and other maintenance services.

All buildings, offices, grounds and property acquisitions are managed and maintained 
to the highest standards through operational excellence and preventative and 
predictive maintenance to include regular maintenance functions for electrical, 
plumbing, heating, ventilation and air conditioning, structural repairs, physical 
energy plant, fire systems compliance, pest control and landscaping for the 
county’s 900+ structures with an estimated value of $850 million in vertical assets.  
The Division maintains a total of 4,600,000 square feet of building space while 
completing over 25,000 work orders per year.  

The Facilities Management Division provides the maintenance, construction, and 
capital renovation for the County’s complex structures including three Government 
Services Centers, CCSO substations, two Jail Detention Centers, the Emergency 
Services Center, two Courthouses, EMS Stations, Parks facilities, museums, 
libraries, and general office space for the Board of County Commissioners and the 
Constitutional Officers.  

The Division is also responsible for providing professional property acquisition, 
management, and leasing services through expeditious, professional and 
knowledgeable handling of real estate transactions. These activities provide services 
for all County Divisions, including right-of-way acquisition for all utility projects, sites 
for parks, libraries, water and wastewater treatment facilities, EMS facilities and 
administrative offices, cemetery plots, as well as for sites under the Conservation 
Collier program.

The Division’s Government Security section protects the assets, both physical and 
human, at nine posts throughout the Agency including; Courthouse, Courthouse 
Annex, Building F, Building H, Emergency Services Center, Immokalee Government 
Services Center, North Collier Government Services Center, Operations Center, 
and Growth Management Division.  

Also, the Division manages the GAC Land Trust for effective marketing of county-
owned lots in Golden Gate Estates and the Freedom Memorial, as well as operating 
and maintaining a cemetery.

The Division’s FY2018 Capital Improvement Program of $9 million includes capital 
improvements on the jail ($2.3 million), structural improvements ($1.2 million) for 
other CCSO facilities, and other improvements such as air conditioning, heating 
and ventilation repairs, re-roofing projects, and general building repairs of other 
facilities throughout the County.  The Division currently has a backlog of projects 
and anticipates a substantial number of new capital improvements projects over 
the next five years.

The Director of Facilities Management performs the managerial and administrative 
work functions associated with overseeing the daily operations and administration 
of the Division including design, construction, and maintenance of all 
county buildings and facilities, as well as contract administration 
and facility security.

Responsibilities of the Director include:

• Supervises, directs, and evaluates assigned staff, 
processing employee concerns and problems, 
directing work, counseling, disciplining, and 
completing employee performance appraisals.

• Manages and directs, either personally 
or through subordinate supervisors, daily 
activities of personnel engaged in the design, 
construction, maintenance and security 
of county buildings, facilities and contract 
administration, and administrative support; 
oversees assigned intern program.

• Prepares short-term and long-range management 
plans; establishes priorities for division activities; 
disseminates information and delegates assignments 
and special projects.



COMPENSATION
The salary range is $95,375-$140,520.  
The starting salary is based on the 
knowledge and experience of the 
individual selected.  The County offers 
an attractive benefits package.  The 
State of Florida does not have a state 
income tax.

TO APPLY
If interested in this outstanding opportunity, 

please visit our website at www.srnsearch.com 
and apply online.  First review of résumés will take 

place on July 16, 2018.  Position is open until filled. 

Résumés will be screened according to the qualifications outlined 
above.  Screening interviews with the most qualified applicants 
will be conducted by S. Renée Narloch & Associates to determine 
a select group of finalist candidates who will be asked to provide 
references; references will be contacted only following candidate 
consent.  Final interviews will be held with Collier County.  
Candidates will be advised of the status of the recruitment 
following the selection of the Director of Facilities Management. 

Questions regarding recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com 

Collier County is an Equal Opportunity, Drug-Free Workplace. 
Veterans and their spouses may receive preferential treatment.  
In the event of a declared state of emergency, employees in this 
classification may be called to work during days or hours other 
than those for which they are regularly scheduled.

Under Florida’s broad Public Records/Sunshine Law, applications 
and résumés are subject to public disclosure. 

county purchased items; peruses documents 
processed by subordinates; provides 
technical assistance as needed.

• Attends and conducts divisional staff 
meetings; attends workshops and 
training sessions as appropriate; 
serves on, directs, or manages a 
myriad of special panels, boards, and/
or committees.

• Maintains changes to the Master 
Space Plan; assists with the relocation 
of divisional office facilities.

• Performs work functions associated with 
maintaining security and safety at assigned 
County facilities and buildings, enforcing 
applicable laws, rules, and regulations and providing 
protection and aid to County employees and citizens.

• Performs other related duties as required.

The ideal candidate will be an approachable, team-oriented 
leader who is motivated, progressive, innovative and proactive.  
Must have exceptional communication and interpersonal skills 
and ability to build consensus.  A committed and dedicated 
public servant who supports, manages, mentors and develops 
staff and builds solid relationships with a variety of stakeholders 
is needed.  Must have strong project management and process 
improvement skills.  Candidate will work with a highly diverse 
staff and regularly interact with senior management and elected 
officials, including constitutional officers.

Requirements for the position include a Bachelor’s degree 
in Public/Business Administration, Facilities Management, or 
closely related field; six (6) years of progressively responsible 
managerial experience in construction, facilities, or property 
management or as an operations division director; or any 
equivalent combination of education, training, and experience 
which provides the requisite knowledge, skills, and abilities for 
this job.  Must meet all promotional eligibility requirements and 
certifications and complete training, certification and licensing 
from the State of Florida for Security D and G licenses within one 
year of appointment.  Experience in significant capital (vertical) 
construction, renovations, real estate, contracts management, 
negotiations, and budgeting is needed.  A background in civil or 
mechanical engineering or architecture is beneficial.
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