
THE CITY OF AUSTIN, TX
INVITES YOUR INTEREST IN THE POSITION OF

Assistant director, 
public workS ENGINEER 

AND PROJECT DELIVERY



with community, public safety, development, 
infrastructure and transportation, and utility 

and other enterprise services. 

The City is a progressive, full-service 
municipal organization operating 
under the Council-Manager form of 
government.  The City Council has a 
10-1 council system with an at-large 
Mayor and Council Members 
that represent ten single-member 
districts.  The Mayor and Council 

Members serve in their respective 
seats for four years and cannot be 

elected to more than two consecutive 
terms. The City Council appoints the City 

Manager, who is the chief administrative and 
executive officer of the City.  The City Council and 

City Manager are committed to its mission of delivering 
the highest quality services in the most cost-effective 
manner.  The City Manager is responsible for the day-to-
day operations of an organization of more than 14,000 
employees.  City operations range from animal services 
to zoning to the electric and water utilities.  Austin-
Bergstrom International Airport is also included in the 
City’s operations.  The City Manager has direct oversight 
of Austin Energy, Austin Water, and the Law Department, 
while the Deputy and Assistant City Managers focus on 
advancing their assigned outcomes.  Departments have 
been aligned based on the outcome they primarily impact 
and support.

STRATEGIC OUTCOMES 
AND INDICATORS
The City Council adopted six Strategic Outcomes and 
Indicators in 2018 as part of its Strategic Direction 2023 
to guide the City in improving quality of life and civic 
participation in the Austin Community over the next three 
to five years.  The Assistant Director of Public Works 
Engineer and Project Delivery reports to the Director, 
Public Works, who, in turn, reports to the Assistant City 
Manager for Mobility.  However, all departments are 
responsible for supporting cross-departmental issues and 
involving external stakeholders as it relates to all six of the 
City’s Strategic Outcomes and Indicators.

THE DEPARTMENT 
The City of Austin’s Public Works Department designs, 
manages, and inspects major capital improvement projects; 
promotes bicycle, pedestrian, safe routes to school, and 
urban trail projects; and maintains the City’s network of 
trails, roadways, and bridges after  they are built. The 
Neighborhood Partnering Program provides opportunities 
for community and neighborhood organizations to effect 
public improvements by sharing in the costs of those 

THE COMMUNITY
This vibrant and dynamic city tops 
numerous lists for business, 
entertainment, and quality of life. 
One of the country’s most popular, 
high-profile “green” and culturally 
dynamic cities, Austin was 
selected as the “Best City for the 
Next Decade” (Kiplinger, 2010), 
the “Top Creative Center” in the 
U.S. (Entrepreneur.com, 2010), 
#1 on the Best Places to Live in the 
U.S., #4 on the Best Places to Retire 
(U.S. News & World Report, 2019), 
and ranked in the top ten on Forbes’ list of 
America’s Best Employers for 2017. 

Austin is a beacon of sustainability, social equity, and 
economic opportunity; where diversity and creativity 
are celebrated; where community needs and values are 
recognized; where leadership comes from its community 
members; and where the necessities of life are affordable 
and accessible to all.   

Austin is a player on the international scene with such 
events as SXSW, Austin City Limits, Urban Music Fest, 
Austin Film Festival, Formula 1, and home to companies 
such as Apple, Samsung, Dell, and Ascension Seton 
Health. From the home of state government and the 
University of Texas, to the Live Music Capital of the 
World and its growth as a film center, Austin has gained 
worldwide attention as a hub for education, business, 
health, and sustainability. 

The City offers a wide range of events, from music 
concerts, food festivals, and sports competitions to 
museum displays, exhibits, and family fun.  Austin is also 
home to a wonderful ballet, world-class museums, one-
of-a-kind shopping, and beautiful outdoor spaces. You can 
just as easily spend your morning paddling the lake as you 
can strolling through a celebrated history museum.  

Located at the edge of the Texas Hill Country — rolling 
terrain of limestone bluffs, springs, rivers, and lakes — 
Austin’s climate is ideal for year-round jogging, cycling, 
hiking on the City’s many trails; or swimming at Barton 
Springs or one of the area’s many other swimming holes. 
There are several excellent golf courses in the area, as 
well as opportunities for rowing, kayaking, canoeing, 
camping, rock climbing, disc golf, mountain biking, fishing, 
and more. Austin has something for everyone.

THE ORGANIZATION 
The City of Austin is committed to providing its residents 
with world-class services and amenities.  With a Citywide 
$4.2 billion operating budget and $1.4 billion for the Capital 
Improvement Program, the City pursues this commitment 



 

and analyzes trends and determines 
methodologies to implement changes.

• Develops and implements short and 
long range plans, programs, and 
personnel that provide administrative 
and managerial support, fiscal 
management, and program planning, 
and evaluation.

• Determines goals, objectives, and 
resource requirements for activities 
within assigned divisions.

• Develops, revises, and implements 
standard operating practices, policies, 
and procedures within assigned 
divisions. Ensures divisions are in 
compliance with all City practices, 
policies, and procedures.

• Develops and reviews engineering 
design and criteria, project delivery, 
neighborhood connectivity programs, 
Capital Improvement Projects (CIP), 
CIP tracking systems and project 
budgets and expenditures with 
variance explanations.

• Reviews, approves, and implements 
quality and safety systems and 
programs.

• Assists in the preparation, presentation, 
and monitoring of departmental 
budget.

• Represents the department at City 
Council meetings, citizens groups, 
boards and commissions.

• Provides support to other City 
departments and agencies as needed.

• Investigates and resolves resident 
inquiries and complaints.

• Reviews, analyzes, and prepares 
both written and oral reports.

• Other duties as assigned 
by the Director.

Challenges 
AND ISSUES
Due to the substantial 
growth occurring within the 

community, the City’s Capital 
Delivery Program is challenged 

from a capacity perspective.  
It will be necessary to generate 

interest in the City’s projects in order 
to compete for quality contractors and 

efforts with the City of Austin government.  The Public Works Department 
has 593 FTEs and an FY2020 operating budget of $124 million. 

Programs within the Public Works Department include: 

• • Asset and Facility ManagementAsset and Facility Management  - provides a rational, reliable, innovative, 
and integrated approach to the repair, maintenance, operation, and 
management of the City’s street, bridge, and sidewalk infrastructure 
systems, and planning and coordinating capital improvements and 
maintenance work. 

• • Bridge MaintenanceBridge Maintenance - provides safe and efficient use of the City’s 
bridges and structures to ensure the movement of people, goods, and 
services throughout the City. 

• • Capital Projects DeliveryCapital Projects Delivery - implements infrastructure projects for City 
departments so they can deliver programs and services to the public. 

• • Child SafetyChild Safety - provides a safe pedestrian and bicycle environment for 
Austin’s students to and from school. 

• • Community ServicesCommunity Services - provides opportunities for community and 
neighborhood organizations to affect public improvements by sharing 
in the costs of those efforts with the City of Austin government.  
This program also is responsible for maintenance and program 
management of non-motorized, multi-use trails and connections to 
those trails that provide important accessible routes for transportation 
and recreation needs. 

• • Right-of-Way MaintenanceRight-of-Way Maintenance - maintains items within the right-of-way 
other than pavement and bridges. 

• • Sidewalk Infrastructure ProgramSidewalk Infrastructure Program - plans and constructs bicycle, 
pedestrian, and road projects and works with TxDOT, Travis County, 
and CAMPO on multi-modal facilities. 

• • Street Preventive MaintenanceStreet Preventive Maintenance - applies preventive maintenance 
strategies to extend the useful life of the street inventory. 

• • Street RepairStreet Repair - maintains streets and bridges to keep the infrastructure 
in a safe and drivable condition. 

The Public Works Department also serves as part of the emergency 
management team for the City. 

the position
Under nominal direction, the Assistant Director develops, 
plans, and implements engineering programs, capital 
improvement projects, project delivery, and 
neighborhood connectivity developments of 
Public Works for the City of Austin. The 
Assistant Director will oversee 170 FTEs 
and an operating budget of $28 million, 
plus a capital improvement budget of $1.5 
billion. 

The duties, functions, and responsibilites 
of the Assistant Director include, but are 
not limited to:

• Directs assigned division and section 
activities, including audits of existing 
facilities, equipment, and personnel to 
ensure effectiveness and efficiency. Identifies 



COMPENSATION 
AND BENEFITS

The salary is commensurate based 
on qualifications.  The benefits 
package includes medical, dental 
and vision coverage, life insurance, 
compensated leave, short-term 
disability, and retirement benefits.  The 

City is a member of the Proportionate 
Retirement Program. Optional benefits 

include supplemental life insurance, a 457 
deferred compensation plan, a long-term 

disability plan, and a legal plan.  

Visit austintexas.gov/department/active-employee-benefits 
to learn more about the City’s employee benefits.  
Reasonable relocation benefits will be provided to the 
successful candidate.

TO APPLY
If interested in this outstanding opportunity, please visit 
srnsearch.com. To apply, candidates must submit a cover 
letter and a comprehensive resume.  The first review of 
resumes will begin on January 29, 2020.  Resumes will be 
screened according to the qualifications outlined above. 
Screening interviews with the most qualified applicants 
will be conducted by S. Renée Narloch & Associates to 
determine a select group of finalist candidates who will be 
asked to provide references. References will be contacted 
only following candidate consent.  Final interviews will be 
held with the City of Austin.  Candidates will be advised of 
the status of the recruitment following the selection of the 
Assistant Director.  

Questions regarding this recruitment may be directed to:  
Mr. Elliott Pervinich, Vice President 

S. Renée Narloch & Associates  
info@srnsearch.com | 850.391.0000

www.srnsearch.com  

This recruitment incorporates existing rules and regulations 
that govern public sector recruitments in the State of Texas. In 
accordance with public disclosure/open record laws, information 
submitted for consideration may be made available to the public 
upon request. 

services, including design and construction.  
Collaboration and relationship-building 
among departments and partner capital 
delivery offices will be essential to 
the program’s success.  Streamlining 
processes in a very environmentally 
conscience environment, while 
being transparent and effectively 
communicating progress, is imperative. 
The position requires strong technical 
experience to lead and support a diverse 
staff.  A demonstrated expertise in large 
municipal projects to ensure timely, cost-
effective delivery of quality projects is needed.  
Innovation and strong project management skills to 
drive forward improvements and manage a substantially 
increased workload will be needed.

IDEAL CANDIDATE
A confident, approachable servant-leader with a team-
oriented management style will fit well within the current 
leadership team.  The ideal candidate will have excellent 
communication and interpersonal skills and be able to 
acclimate quickly. They must be proactive to establish 
and maintain good working relationships, working in 
partnership with city personnel, the public, and other 
stakeholders.  The ideal candidate should be computer 
proficient and able to multitask and manage a robust 
workload of multiple, complex projects, programs, and 
tasks in a highly-demanding environment.  It is also  
imparative for the ideal candidate to embrace transparency 
and diversity. 

The Assistant Director will be expected to assess the 
current organizational structure and functions within the 
division and hire several key manager vacancies.  The 
Assistant Director will also interact frequently with the 
elected officials, city management executive team, city 
staff, the public, and external stakeholders such as the 
regional planning organization and others.  

EDUCATION AND 
EXPERIENCE
Required qualifications include a bachelor’s degree from 
an accredited college or university with major coursework 
in Engineering, or a related degree, plus six (6) years of 
professional-level supervisory/management experience in 
Engineering, Project Management, or a related field., or a 
masters degree from an accredited college or university 
with major course work in a field related to the job, plus four 
(4) years of professional-level supervisory/management 
experience in Engineering, Project Management, or a 
related field. Must be a licensed Professional Engineer or 
Registered Architect in the State of Texas, or have the 
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