
THE CITY OF BOCA RATON, FL
INVITES YOUR INTEREST IN THE POSITION OF

RISK MANAGER



Members elected at-large on 
a non-partisan basis for two 

three-year terms. The City 
has had long term stable 
management with the 
present City Manager being 
in place for the last 18 years.

The City provides a full 
range of municipal services 

including police, fire-rescue, 
municipal (sanitation, roads, 

and traffic), recreation, and 
utilities.  For recreation, the City 

provides oceanfront beaches, two libraries, 
two swimming pools, golf courses, tennis courts, 
neighborhood parks, three community centers, 
and various recreational and instructional
activities and classes.  The City provides street 
and highway construction and canal maintenance, 
sanitation, and operates its own public utility for 
water, sewer, and stormwater services.  Additional 
City services include building inspection, 
planning, zoning, engineering, surveying,
cemetery, as well as general administrative 
services.  The City has approximately 1,865 full-
time equivalent employees and a total annual 
budget of $687 million, with a capital budget of 
$68 million.  

The Management Services Department 
is responsible for Human Resources, Risk 
Management, and Organizational Development 
functions.  Specifically, Human Resources is 
responsible for the recruitment and employment 
of the City’s workforce; Risk Management 
is responsible for the administration of the 
employee benefits and City Insurance funds; and 
Organizational Development is responsible for the 
training and development of employees, process 
improvement, and safety programs.  The City is 
self-insured for health and workers’ compensation 
insurance, as well as for general liability.  

The Risk Management Division recently 
implemented a year-round on-line enrollment 
system for the administration of group benefits.  
The Division also expanded the City’s Wellness 
Program to include Bio-Metrics screening and 
year-round programs to promote an active healthy 

THE COMMUNITY
The City of Boca Raton, 
incorporated in 1925, is the 
28th most populous city in 
the State of Florida, and the 
second largest city in Palm 
Beach County.  Located on 
Florida’s “Gold Coast,” it is 
the southernmost city in Palm 
Beach County.  Boca Raton is 
forty miles north of Miami and 
approximately midway between 
the cities of Palm Beach and Fort 
Lauderdale.  It is bordered on the east 
by the Atlantic Ocean.  Boca Raton offers a 
high-quality of life, with excellent public schools, 
a variety of recreational and cultural venues, 
enviable weather and white sandy beaches.

The City encompasses 29.6 square miles (18,572 
acres) with five miles of ocean frontage and a park 
system which covers 1,649 acres.  The Greater 
Boca Raton area includes the City of Boca Raton 
and its Reserve Area, located directly west of the 
City’s western boundary, extending to Florida’s 
Turnpike.  The Reserve Area was legally designated 
as such by the State of Florida.  The area held 
in reserve cannot at present incorporate as an 
individual municipality nor attach itself to any 
municipality other than Boca Raton.

With its diverse assortment of opportunities for 
an active lifestyle, proximity to major airports 
and access to a multitude of cultural amenities, 
the City of Boca Raton is a destination for those 
seeking a great place to live, work and play.

THE ORGANIZATION
The mission of the City of Boca Raton is to provide 
the highest quality of service to the community 
through responsible use of public resources to 
enhance its unique quality of life. The City’s goals 
are to be financially sound; to provide world-class 
services responsive to the community; to engage 
the community; and to develop partnerships for 
community benefits.  

The City operates under the Council-Manager 
form of government with a Mayor and four Council 



•  Supervises the processing of 
accident reports, property loss, 
and damage related to the 
City; recommends cases for 
settlement of litigation;

•  Keeps abreast of current State 
and Federal insurance laws and 
regulations and supervises the 
maintenance of records and 
information on same;

•  Chairs meetings of the Accident 
Review Board and Managers 
Safety Committee;

• Reviews and approves City 
contracts for risk components; 
and,

• Performs other related tasks as 
required.

The ideal candidate will have 
a thorough knowledge of the         
principles and practices of risk 
management; claims handling 
and settlement negotiations; 
laws pertaining to Worker’s  
Compensation and other types 
of insurance; the principles and 
practices related to industrial safety; 
ability to analyze work conditions 
and recommend and assist in 
implementing alternative methods 
and procedures; ability to discuss 
litigation procedures with attorneys; 
ability to establish and maintain 
effective working relationships 

with department directors, city 
officials and associates; and the 

ability to plan, organize and 
direct the work of subordinate 
personnel.

The City is seeking a qualified 
and experienced Risk 

Manager with exceptional 
interpersonal, problem-solving 

and performance management 
skills.  The Risk Manager must have 

a team-oriented management style, 

lifestyle for City employees.  Recent accomplishments for Risk 
Management include successful implementation of a self-
insured group medical plan.  Within the first year, the City saved 
$2.5 million.  In addition, the Risk Management division hosted 
a successful Annual Health and Benefits Fair to encourage and 
promote a healthy lifestyle.  The employees had the opportunity 
to receive health and wellness data from more than 60 different 
health and wellness providers.

THE POSITION
The Risk Manager performs difficult professional and responsible 
administrative work in the development and administration 
of the risk management program.  The Risk Manager reports 
to the Management Services Director and has supervisory 
responsibilities for five full-time and one part-time employee 
which includes a Benefits Manager; Workers’ Compensation 
Administrator; Risk Management Analyst; Benefits Coordinator; 
and a Risk Management Specialist.  The City’s Self Insurance 
Funds totaled $45.6 million for FY2016.

The Risk Manager’s responsibilities include:

• Supervises and administers a variety of City insurance 
and Safety Programs including self-insured group health, 
worker’s compensation, and liability programs;

•  Administers the property insurance operation;

•  Reviews risk and losses related to City operations and 
implements needed changes;

•  Develops risk management policies and directives for all 
operations;

• Analyzes commercial insurance and self-insurance for 
effectiveness and cost;

•  Implements cost reductions alternatives;

•  Coordinates and directs the activities 
of insurance consultants;

•  Supervises the processing of 
premium billings, administers 
claims; collects and reports 
all data required by 
insurance carriers;

•  Publishes and 
disseminates information 
and materials relating to 
risk management;

•  Analyzes insurance policies 
for purchases; negotiates and 
approves insurance purchases 
and renewals;



TO APPLY
If interested in this outstanding 

opportunity, please visit our 
website at www.srnsearch.com 
and apply online.  The position 
is open until filled. 

Résumés will be screened 
according to the qualifications 

outlined above. Screening 
interviews with the most qualified 

applicants will be conducted by S. 
Renée Narloch & Associates to determine 

a select group of finalist candidates who will 
be asked to provide references; references will 
be contacted only following candidate consent. 
Final interviews will be held with the City of Boca 
Raton.  Candidates will be advised of the status of 
the recruitment following the selection of the Risk 
Manager. 

Questions regarding this recruitment may be 
directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000 
www.srnsearch.com 

The City of Boca Raton is an Equal Opportunity/
ADA Employer.  According to Florida’s broad Public 
Records/Sunshine Law, applications and résumés are 
subject to disclosure.

be diplomatic, politically astute, 
and able to manage conflict in a 
respectful and positive manner.  
The selected candidate will have 
exceptional communication 
and interpersonal skills.

Requirements include any 
combination of education 
and experience equivalent 
to a Bachelor’s degree from an 
accredited college or university with 
major course work in risk management 
or a related field.  In addition, applicants must 
have a minimum of five (5) years of experience in 
risk management, some of which should be at a 
supervisory level and preferably within municipal 
government.

COMPENSATION
The salary range for the Risk Manager is open, 
with starting salary dependent upon qualifications.  
The City offers an attractive benefits package. The 
State of Florida does not have a state income tax.
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