
THE CITY OF fort lauderdale, FL
INVITES YOUR INTEREST IN THE POSITION OF

DEPUTY human resources directoR 



historic districts, and mansions and 
yachts along Millionaires Row. 

Other attractions, such as the 
Arts and Entertainment District 
and the Riverwalk, make 
Fort Lauderdale a premier 
destination for people of all 
ages.  Fort Lauderdale is a 
great place to live, work, and 

raise a family, and the City 
looks forward to continuing to 

build upon its success to meet the 
challenges of the 21st Century and 

beyond. 

THE organizaTION
The City operates under a Commission-Manager 
form of government.  The Commission is comprised 
of five elected officials including the Mayor, who 
is elected at-large, and four Commissioners, who 
are elected in non-partisan district races.  Elections 
occur every three years, and each elected official is 
eligible to serve three consecutive three-year terms.  
As the City’s legislative body, the City Commission 
sets policy, passes ordinances, adopts resolutions, 
and makes appointments to advisory boards and 
committees.

The City Manager is appointed by and reports directly 
to the City Commission.  As Chief Executive Officer, 
the City Manager is responsible for directing the 
City’s day-to-day operations and carrying out the 
policies set forth by the Commission.  The City has 
a $361 million general fund, employs a workforce 
of approximately 2,500 full-time employees and has 
several bargaining units.  

The City of Fort Lauderdale is committed to improving 
productivity, streamlining expenses, and developing a 
stronger, more effective organization. The City has 
embraced a vision that is based on fiscal responsibility, 
accountability, high ethical standards, and quality 
delivery of services. It is a vision that rewards 
excellence, not mediocrity, and above all, places the 
people of Fort Lauderdale first.  

THE department
The Human Resources Department has approximately 

THE COMMUNITY
The City of Fort Lauderdale is 
located on the beautiful southeast 
coast of Florida, approximately 
25 miles north of Miami and 40 
miles south of Palm Beach.  The 
City’s estimated population is 
176,747, and it is the center 
of a metropolitan area of 1.8 
million people.  Encompassing 
approximately 36 square miles, Fort 
Lauderdale is the tenth largest city 
in Florida and is the county seat and the 
largest of 31 municipalities in Broward County.  
Fort Lauderdale is bordered by the Atlantic Ocean, 
the New River and a myriad of scenic inland 
waterways and truly lives up to its designation as the 
“Venice of America.”

Through the cooperative efforts of residents, 
businesses and local government, Fort Lauderdale is a 
City that offers the best of both worlds—an attractive 
business environment and an outstanding quality 
of life.  An advantageous economic climate helped 
the City establish itself as a world-class international 
business center and one of the most desirable 
locations for new, expanding or relocating businesses. 
Once known strictly as a tourism-based economy, 
Fort Lauderdale now supports a diverse range of 
industries, including marine, manufacturing, finance, 
insurance, real estate, high technology, avionics/
aerospace, film and television production.

The City also offers an outstanding quality of life, 
highlighted by a semi-tropical climate, rich natural 
beauty, and an array of cultural, entertainment and 
educational amenities.  Blessed with over 3,000 hours 
of sunshine each year and pleasant year-round ocean 
breezes, world-famous Fort Lauderdale Beach offers 
premier opportunities for recreation, relaxation, and 
enjoyment.  Today, the City of Fort Lauderdale is 
known as one of the nation’s most popular tourist 
destinations, hosting more than 16 million visitors in 
2016.

There are dining and shopping options along Las Olas 
Boulevard, gondola rides on the canals, beautifully 
landscaped beachfront promenades, luxury hotels, 



 

design and implement citywide talent 
management initiatives, including 
succession planning. 

Recent accomplishments include 
partnering with departments/divisions 
to champion organizational culture 
initiatives and create organization-wide 
values; overhauling the recruitment 
and selection process; implementation 
of a new Enterprise Resource Program 
(ERP) to replace the City’s payroll, 
financial and Human Resources 
software; development of web-based 
learning solutions; conducting a citywide 
Classification and Compensation 
Study; implementation of a new 
document management system; 
updates to the Performance Evaluation 
process; development of an enhanced 
orientation for new hires; and other 
process improvement opportunities.

The ideal candidate will be eager, 
energetic, and able to tackle multiple 
projects in a methodical and organized 
manner with the ability to adapt to a 
new, fast-paced environment quickly 
and with confidence.  Also, candidates 
should have:

• Experience creating new talent 
initiatives that drive employee 
retention and development;

• Experience in a unionized public-
sector environment with automated 

Human Resources Information 
System (HRIS);

•  Experience using media to 
build web-based content; 
and,

• Experience in leading 
talent review and succession 

planning strategies or 
processes.

The successful applicant will 
demonstrate a strong Human 

40 FTEs and partners with City departments to hire, train, and retain 
a qualified, healthy and diverse professional workforce for the delivery 
of excellent services to the community.  Divisions within the Human 
Resources Department include Talent Management (Classification 
and Compensation, Recruitment and Assessment, and Organizational 
Development and Learning), Risk Management (Employee Benefits, 
Property and Casualty Claims, Safety and Training), and Employee 
Relations.

The Classification and Compensation Division provides a wide range 
of services including updating and maintaining the City’s salary plan 
and job descriptions, conducting job audits, processing performance 
evaluations, and managing employee records.  The Recruitment and 
Assessment Division is responsible for recruiting and retaining top 
talent, reclassifications, promotional exams and other functions related 
to recruitment and selection. The Organizational Development and 
Learning Division is responsible for identifying, developing, and 
implementing programs that drive skills development, retention, 
and creates an innovative learning culture that builds employee 
engagement.

The Human Resources Department also has a Risk Management 
Division which is responsible for handling employee benefits, 
property and casualty claims, and safety and training. Additionally, 
the Department has an Employee Relations Division that oversees 
collective bargaining and administering the resulting agreements, as 
well as advising management on disciplinary matters.  

THE posiTION
The Deputy Human Resources Director is a management level 
position that provides leadership and oversight of the Talent 
Management Division (Classification and Compensation, Recruitment 
and Assessment, and Organizational Development and Learning)  
within the Human Resources Department.  This position 
requires a high degree of technical expertise, 
excellent oral and written communication 
skills, integrity, creative problem solving 
while using sound judgment, and 
managerial knowledge within a public 
sector, time-sensitive environment.  
The position reports directly to the 
Director of Human Resources, but also 
serves as an Human Resources advisor 
to senior management throughout the 
City for Human Resources issues within 
this position’s scope of responsibilities.  The 
Deputy Director provides latent management 
leadership and works with stakeholders to facilitate, 



TO APPLY
If interested in this outstanding 

opportunity, please visit our 
website at www.srnsearch.com 
and apply online.  The first review 
of applicants will take place on 
January 8, 2018; positions are 
open until filled. 

Résumés will be screened according 
to the qualifications outlined above.  

Screening interviews with the most 
qualified applicants will be conducted by 

S. Renée Narloch & Associates to determine a 
select group of finalist candidates who will be asked to 
provide references; references will be contacted only 
following candidate consent.  Final interviews will be 
held with the City of Fort Lauderdale.  Candidates will 
be advised of the status of the recruitment following the 
selection of the Deputy Human Resources Director.

To learn more about the City of Fort Lauderdale, visit 
www.fortlauderdale.gov. The City of Fort Lauderdale is 
an equal opportunity employer.

Questions regarding recruitment may be directed to:

S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com 

Pursuant to Florida’s broad Public Records/Sunshine 
laws, applications and résumés are subject to public 
disclosure.

Resources role at both the strategic and 
transactional level and demonstrate 
responsibility as a seasoned 
Human Resources Manager with 
experience in planning, managing 
and supervising the day-to-day 
operations of multiple Human 
Resources functions. The 
candidate must be approachable, 
highly-skilled at dispute resolution 
and have demonstrated a highly 
collaborative approach to employee 
relations.

Requirements include a Bachelor’s degree in Human 
Resources, Organizational Development, Public 
Administration or closely related field; a Master’s 
degree is preferred and a minimum of five (5) years 
combined experience in an advanced level managerial 
role in a full-service Human Resources Department, 
three years of which must have required the direct 
supervision of professional level staff whose primary 
responsibility was Classification and Compensation, 
Recruitment and Assessment, and Organizational 
Development.  Candidates possessing a Master’s 
degree may substitute two (2) years of the required 
experience; however, education will NOT substitute 
for the three (3) years of the experience requiring the 
supervision of professional level staff.  Certifications 
such as SPHR or IPMA-CP is a plus.

COMPENSATION
The starting salary is open, dependent upon 
qualifications, and will be based on the knowledge and 
experience of the individual selected.  The City offers 
an attractive benefits package.  The State of Florida 
does not have a state income tax.
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