
western reserve transit authoritY
INVITES YOUR INTEREST IN THE POSITION OF

executive director



tax. WRTA is governed by a seven-
member Board of Trustees.  

WRTA services include Fixed 
Route Services; ADA All-
Access for people with 
disabilities, Countywide 
Services; and Suburban Loop 
and Crosstown Services 
which are fixed route services 
within and between suburban 

communities in Austintown, 
Boardman, and Canfield.  WRTA 

also leases buses for campus 
services to Youngstown State 

University.  Approximately 70% of the 
population of Mahoning County resides within 

WRTA’s fixed-route service area.  

The Authority transports approximately 1.5 million 
passengers annually with 42 full-size fixed route buses 
and 21 LTV-size vehicles which serve Mahoning 
County, with limited reach in Trumbull County.  WRTA 
operates 1.6 million revenue miles and 123,000 
revenue hours of service annually.

Working with its partners including Eastgate Regional 
Council of Governments, Mercer County Council 
of Governments,  Mercer County Regional Planning 
Commission and Shenango Valley Shuttle Service, 
WRTA recently completed the Updated Coordinated 
Public Transit-Human Services Transportation Plan 
for Mahoning County, Ohio and Mercer County, 
Pennsylvania.  The plan includes strategies and 
solutions for improving the delivery of transportation 
services for seniors, persons with disabilities, low-
income families, and veterans on a coordinated 
regional level.

THE POSITION
The Executive Director reports to the Board of 
Trustees.  Direct reports include four division 
Directors:  Maintenance, Transportation, Finance, 
and Human Resources.  WRTA has an approximate 
annual budget of $12 million and 97 FTEs.  

Responsibilities of the Executive Director include:

• Directs, oversees, monitors, and evaluates the 
employees, services, and functions of WRTA.  
Identify issues, resolve problems, determine 
priorities and direct staff.  Develops, interprets, 
and administers programs, policies, procedures 

THE community
The City of Youngstown (approx. 
population 65,000) is the county 
seat of Mahoning County. The 
City is part of the Youngstown-
Warren-Boardman, OH-PA 
Metropolitan Statistical Area 
which has approximately 
542,000 people.  Located on 
the Mahoning River, Youngstown 
is about 65 miles southeast of 
Cleveland, 60 miles northwest of 
Pittsburgh, and only 10 miles west of 
the Pennsylvania state line.  Youngstown 
also falls within the Appalachian Ohio region, 
among the foothills of the beautiful Appalachian 
Mountains.

Youngstown was founded in 1797 when John Young 
purchased 15,560 acres in the Mahoning River Valley 
from the U.S. Government through the Connecticut 
Land Company. By 1802, he and a survey company 
had laid out the Youngstown Township.  During the 
earliest part of the 20th century, immigrants from all 
over the world came to the Youngstown area to start 
a new life. 

Traditionally known as a center of steel production, 
Youngstown was forced to redefine itself when the 
U.S. steel industry fell into decline.   In the past decade, 
the city government, in conjunction with Youngstown 
State University, organized and implemented an 
urban renewal master plan to create a cleaner, 
greener, better planned Youngstown, resulting in a 
much-improved image and quality of life.  Today, 
Youngstown offers a variety of attractions, restaurants, 
and shopping, as well as several options for outdoor 
recreation.

The organization
The Western Reserve Transit Authority (WRTA) was 
expanded in 2007 by the City of Youngstown and the 
Mahoning County Commissioners as a countywide 
public transit authority and is the largest transportation 
provider in the region, serving all of Mahoning County, 
with routes extending into Warren and the Liberty 
Township area in Trumbull County.  WRTA provides 
services with the assistance of local, state and federal 
funding, including a one-quarter (.25) percent sales 
and use tax approved initially by Mahoning County 
voters in 2008, and renewed in 2018 as a permanent 



•  Maintains, supports, and promotes 
a safe work environment while 
complying with all safety rules, 
policies, and procedures. 

•  Attends meetings and training 
sessions, including national, state 
and local meetings as necessary. 

• Adheres to all ORC, OAC, and 
WRTA policies and procedures. 

• Performs other duties and 
responsibilities as assigned.

The former Executive Director retired 
after many years of service to the 
Authority.  The new Executive Director 
will be tasked with taking a fresh look at 
the organization to ensure it is carrying 
out the goals and objectives of the 
Board in the most efficient and effective 
manner.  This includes assessing the 
overall internal operations for process 
and procedural improvements, as 
well as maintaining and improving 
relationships with external stakeholders 
in the region.  

The ideal candidate must be a strong 
leader with a commitment to the 
organization and its vision.  A dynamic 
champion of public transit is needed.  
The new Executive Director must 
be customer service oriented, open-
minded, and creative.   The ability 
to bring new ideas, generate new 
resources and revenues, and introduce 
and promote new services is essential.

The Executive Director will 
be accountable, honest, 

trustworthy, and transparent.  
Exceptional communication 
and interpersonal skills 
and ability to build 
consensus are required.  
An approachable leader 
who supports, manages, 
mentors and develops staff is 

needed.  Strong performance 
management and process 

improvement skills and the ability 
to interact with a diverse staff and a 

and performance standards.  Analyzes data, identifies areas 
for improvement, develops and implements prevention and 
reduction strategies and solutions to improve the efficiency and 
effectiveness of operations and maintenance services. 

•  Develops, implements, supports, and oversees the preparation 
and operation of public transportation/human services coordinated 
transportation plans. 

•  Oversees, explores, pursues, and directs initiatives to secure 
new avenues of funding from federal, state, and other sources to 
generate additional resources for WRTA. 

•  Identities needs for new and improved transit services, or for 
reducing service that does not meet performance expectations. 
Plans and develops new services, while maximizing service 
efficiency and effectiveness. 

•  Acts as the final authority in all discipline, grievance, labor 
relations, and union matters.  Provides direction to the WRTA 
Negotiations Team during contract negotiations. 

•  Directs staff to identify issues, solve problems, set policies and 
procedures, and determine priorities.  Develops, interprets, and 
administers programs, policies, procedures, and standards. 

•  Coordinates and manages projects in service development, 
financing, marketing, intergovernmental communication and 
reporting, grant and planning program administration, and capital 
development. 

•  Represents WRTA and the Board of Trustees before local, state, 
and federal agencies and the community by providing information, 
guidance, and insight in matters pertaining to programs and 
services of WRTA.  Makes professional and effective presentations 
to local officials, the Board of Trustees, civic organizations, the 
media, and the public.  Builds and maintains strong relationships 
with federal, state, and local public officials and agency directors. 

•  Directs the implementation of policies approved by the Board of 
Trustees. 

•  Oversees all staff functions in order to 
develop and implement strategic plans 
and goals to provide quality service to 
every customer, every day. 

•  Provides consultation, guidance, 
and recommendations to the Board 
of Trustees on matters pertaining to 
public affairs. 

•  Solves both internal and external 
problems and concerns.  Mediates 
highly-conflicting, unexpected, and 
unusual problems involving multiple 
groups. 



TO APPLY
If interested in this outstanding 
opportunity, please visit our website 
at www.srnsearch.com and apply 
online.  Position is open until filled. 

Résumés will be screened 
according to the qualifications 
outlined above.  Screening 

interviews with the most qualified 
applicants will be conducted 

by S. Renée Narloch & Associates 
to determine a select group of finalist 

candidates who will be asked to provide 
references; references will be contacted only following 
candidate consent.  Final interviews will be held with 
the WRTA Board.  Candidates will be advised of the 
status of the recruitment following the selection of the 
Executive Director. 

Questions regarding recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com 

WRTA is an Equal Opportunity Employer and a Drug-
Free Workplace. 

variety of stakeholders are essential.

Requirements include a Bachelor’s 
degree from an accredited college 
or university in Business or Public 
Administration or related field 
and a minimum of ten (10) 
years of prior transit-related 
experience; or any equivalent 
combination of education, training, 
and experience which provides 
the requisite knowledge, skills, and 
abilities for this job.  Experience in 
budgets, grants, collective bargaining, and 
technology is a plus.  A BCI background clearance 
is required.

COMPENSATION
The starting salary is open, dependent upon 
qualifications.  WRTA offers an attractive benefits 
package.
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