
TOHO WATER AUTHORITY
INVITES YOUR INTEREST IN THE POSITION OF

gEneral counsel



within the Central Florida region and the state. 
The Authority is a founding member of 

the Central Florida Water Cooperative 
to partner with four other utilities 

in the planning and development 
of regional water supply solutions. 
TWA is also an active member of 
the National Association of Clean 
Water Agencies, the Association 
of Municipal Water Agencies, and 

the Florida Water Environment 
Association Utility Council.

THE POSITION
The General Counsel reports directly to the 

TWA Board of Supervisors and is responsible for 
all legal matters of the organization, including advice on 

legal and regulatory compliance strategy, public records laws 
compliance, open meetings laws compliance, development 
and negotiations of acceptable risk, terms and conditions for 
contractual arrangements, bad debt collection and litigation, 
where necessary.

The General Counsel provides analysis and counsel on 
environmental issues, intergovernmental relations and public/
private partnerships; anticipates and guards against legal risks 
facing the organization; develops and recommends company 
policy and positioning on legal issues; and represents the 
Authority in court, in the case of a lawsuit or other legal and 
administrative proceedings.

In addition, the General Counsel delivers professional, timely, 
cost-effective and bottom-line legal advice to the TWA Board of 
Supervisors, Executive Director, and the leadership team.  This 
position provides broad subject matter experience in all aspects 
of law and serves as a business partner to provide insights and 
advise of the potential legal, regulatory, and business ramifications 
in the decision-making process.

The Office of the In-House General Counsel will include 
the Associate General Counsel, who reports to the General 
Counsel, and is responsible for the administration of the Legal 
Department, including supervision of office personnel and 
coordination with retained attorneys.

Duties and responsibilities of the General Counsel include:

• As a member of the Executive Management Team, the 
General Counsel works collaboratively with the Executive 
Director and leadership team on policy implementation and 
and development and in support of the operations of the 
Authority.

• Participates in key decisions pertaining to strategic initiatives, 
operating model and operational execution; contributes to 
strategic planning; supports corporate initiatives; keeps abreast 
of critical issues in other departments/groups; understands 

THE 
organization
Established in October 2003 by a 
special act of the Florida legislature, 
Tohopekaliga Water Authority (TWA) 
is the largest provider of water, 
wastewater and reclaimed water 
services in Osceola County and 
also serves parts of Orange and Polk 
Counties. TWA is a partnership of 
the City of Kissimmee and Osceola 
and Polk Counties to provide regional 
stewardship over water resources within its 
service area and currently serves approximately 
102,500 water, 96,500 wastewater, and 17,000 
reclaimed water customers in Kissimmee, Poinciana and 
the unincorporated areas of Osceola County.  The Authority has 
approximately 136,500 service connections (water, irrigation, 
and reclaimed water) providing service to a diverse population 
of more than 300,000.  TWA’s service area is located in both the 
South Florida Water Management District (SFWMD) and the St. 
Johns River Water Management District (SJRWMD).

TWA owns and operates 13 water plants and 8 water reclamation 
facilities.  With approximately 340 full-time employees, TWA 
treats and distributes approximately 35 million gallons per day 
of potable water and produces approximately 27 million gallons 
per day of reclaimed water from its water reclamation facilities. 

TWA is governed by a five-member Board of Supervisors 
responsible for approving all of its operating policies.  The 
Authority has a $115 million operating budget and $30 million 
CIP budget for 2018.  The Board hires the Executive Director 
and the General Counsel.  Divisions within TWA include 
Administration, General Counsel, Business Services, Customer 
Service, Information Technology, Human Resources, Treatment 
Operations, Engineering Services, Field Services and Public 
Information.

Strategic focus areas of the Authority include delivering exceptional 
service to customers; developing employees to their fullest 
potential; addressing infrastructure needs to ensure its capacity 
to meet future demands; preserving and sustaining a long-term 
water supply which meets the needs of a growing community 
and protects the environment; and maintaining the long-term 
financial strength of the Authority as it continues to grow. 

The Authority received several awards for excellence in 2017, 
including being recognized for the eleventh consecutive year as 
one of the Orlando Sentinel Top Employers in Central Florida 
for Families.  The Authority operates in a stable economic 
environment as evidenced by a steadily growing customer base, 
along with some of the most affordable rates in Central Florida. 
TWA has a AA + bond rating reflective of its financial strength. The 
Authority has a history of working regionally and collaboratively 



legal policies, procedures and programs and 
provide continuing counsel and guidance on 
legal matters.  Develops and recommends 
policy and procedural improvements.

• Prepares legal briefs on topics related 
to issues that impact the organization’s 
business, with thorough analysis and 
recommendations on mitigating activities 
that can be taken to prevent legal action 
against the organization.

• Conducts and coordinates research into a 
variety of legal issues.  Drafts high-priority 
legal documents; writes, reviews, and edits 
reports, opinions, correspondence, articles, 
and other documents.

• Evaluates, selects, and manages outside 
counsel when necessary; ensures delivery 
of accurate and cost-effective legal services 
consistent with corporate objectives.

• Knowledgeable and provides advice 
concerning public sector general or 
environmental laws.

• Provides counsel to and collaborates with 
organizational compliance officers with 
respect to implementation of organizational 
compliance-related initiatives and the 
organization’s policies relating to  information 
security, public records, Sunshine law, social 
media, privacy, photo use, document 
retention, e-discovery, third-party copyright, 
trademark and non-infringement.

• Represents the organization and participates 
in a wide array of regulatory matters and 
the development of regulations for utilities 
and other proceedings before the state’s 
regulators on behalf of the organization.

• Evaluates the Legal Department’s structure 
and team to continually improve the 
efficiency and effectiveness of the group, as 

well as provides professional and personal 
growth for all employees on the team.

• Mentors, develops, and 
promotes appropriately skilled and 
experienced legal staff.
• Provides team development; 
establishes direction and 
motivates team members; 
creates an atmosphere of trust; 
leverages diverse viewpoints and 

experiences; coaches; encourages 
team dialogue; and encourages 

improvement and innovation.
• Maintains professional and technical 

knowledge by reviewing professional 

market and economic factors affecting the organization; participates in corporate 
policy development; and creates and delivers an outstanding experience for the 
organization’s employees and customers.

• Provides guidance and recommendations on legal implications of internal 
and external business trends and issues that could influence the operating 
environment.

• Represents the organization as its Chief Legal Officer in various legal, 
administrative and regulatory proceedings.

• Provides analysis and counsel on legal, policy, and environmental issues to 
include: proposed new products; protecting intellectual property; public 
private partnerships; inter-local governmental agreements; financial structuring; 
compliance issues; non-disclosure agreements; outsourcing agreements; and 
business strategic planning.

• Drafts, reviews, negotiates and manages all legal contracts including procurement 
agreements, government compliance agreements, construction agreements, 
sales contracts, subcontractor contracts, power purchase agreements, fuel 
supply contracts, joint ownership agreements, inter-local agreements, territorial 
agreements, wholesale and retail utility agreements, real estate transactional 
agreements, permits, employment agreements, confidentiality agreements, 
commercial transactions, and insurance.

• Provides opinions on policy questions and legal implications of the organization’s 
operations and represents the organization in court, with regulatory agencies 
and other adjudicatory or adversarial proceedings.

• Provides legal counsel on issues arising from actual or anticipated lawsuits.
• Evaluates the merits of claims filed against or on behalf of the organization, works 

with the appropriate executives to define a strategic approach, and approves 
settlements of disputes where warranted.

• Prepares legal pleadings, discovery, demands and responses, stipulations, and  
memorandums,  Manages rate cases, tariff filings, and other regulatory filings.

• Manages claims and litigation (commercial, employment, product liability). 
Deposes witnesses if needed.  Participates in settlement negotiations.

• Works with outside counsel to either settle or litigate legal matters brought 
against the organization or brought by the organization against others to the 
extent not handled in-house.

• Attends and provides legal advice at Board of Supervisor Meetings.
• Provides advice and counsel concerning legal rights and obligations; and 

interprets laws, rulings, and regulations impacting the organization’s business 
operations.

• Develops a thorough understanding of and familiarity with 
the organization’s business, its employees, products, 
markets, facilities, customers and competitors in 
order to develop legal strategies and policies to 
support the organization’s needs.

• Assists the business units in developing 
strategy and budget for the legal work 
needed to support their operations and 
navigates the legal requirements related to 
their new and existing business relationships.

• Participates as legal representative on cross-
functional organizational-wide team projects.

• Identifies areas of legal risk within the 
organization and works with the management 
team to create processes and procedures to manage 
risk. Participates in the definition and development of 



COMPENSATION
The starting salary will be based upon 

the knowledge and experience of the 
individual selected.  TWA offers an 
attractive benefits package.  The State 
of Florida does not have a state income 
tax. 

TO APPLY
If interested in this outstanding opportunity, 

please visit our website at www.srnsearch.
com and apply online.  Position is open until filled.  

Résumés will be screened according to the qualifications 
outlined above.  Screening interviews with the most qualified 
applicants will be conducted by S. Renée Narloch & Associates 
to determine a select group of finalist candidates who will be 
asked to provide references; references will be contacted only 
following candidate consent.  Final interviews will be held with 
TWA.  Candidates will be advised of the status of the recruitment 
following the selection of the General Counsel.

Employees of TWA may be required to work before, during and/
or after a natural or manmade disaster or hurricane.

Questions regarding recruitment may be directed to:

Ms. S. Renée Narloch, President
S. Renée Narloch & Associates

info@srnsearch.com  | 850.391.0000
www.srnsearch.com 

TWA is an Equal Opportunity/ADA Employer.  According 
to Florida’s broad Public Records/Sunshine Law, employment 
applications and résumés are subject to public disclosure.

publications; establishing personal 
networks; benchmarking state of the 
art practices; and participating in 
professional organizations.

• Continually strives to update 
personal awareness, knowledge and 
skills not only in areas of expertise, 
with a focus on utility and local 
government practice, but including 
a broader base of knowledge and 
skill in overall business acumen which 
can include advanced degrees, education, 
certifications for self or team.

• Keeps abreast of current market and industry 
trends and issues, new regulations and policies, 
and participate in industry trade groups. Identify any new 
opportunities or areas of concerns for the organization.

• Represents the organization in the community through 
community outreach programs, non-profit work, or through 
other community involvement activities.

The General Counsel will be a leader who is a visionary with 
a team-oriented management style that promotes customer 
service and productivity throughout TWA.  Must be politically 
astute and a strategic, proactive leader who can make tough 
decisions.  The General Counsel will work collaboratively and 
strategically in partnership with stakeholders to build consensus 
and demonstrate results using creative innovations and initiatives.  

The selected candidate will be confident, flexible, solutions-
oriented, and results-driven, as well as honest, ethical and 
a person of integrity.  Must be customer service-oriented, 
approachable, accessible, and possess exceptional communication 
skills.  Selected candidate will be a problem-solver who is 
articulate, responsive and follows through and focuses on the 
best interests of the Authority.  Candidates who embrace best 
practices and performance management and will be supportive 
of staff, encourage professional development, and hold staff 
accountable are sought.

Requirements include a Doctor of Law degree from an ABA-
approved law school, a license to practice in the State of Florida, 
and be a member in good standing with the Florida Bar.  Board 
certification in city, county, and local government law is preferred.  
A minimum of ten (10) years of practice in a law department, 
law firm, government practice, or equivalent experience in a 
corporate or commercial setting is required, five of which is 
preferred in the utility industry.  A combination of in-house and 
law firm experience is a plus, as well as experience managing 
other attorneys and outside legal resources.
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